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Position…
Paralegal
After a very busy year, the Christmas New
Year break is generally the best time for
families to review their financial situation. Time
seems to pass so quickly, particularly once we
are back to work after the break.
Pay yourself first
Did you manage to save anything this year
or are you are constantly counting on this
month’s income to pay last month’s bills? Do
you spend first and hope to save what’s left?
Instead of making saving an afterthought, pay
yourself first and allocate a percentage of your
income to a regular savings plan. Setting up
a weekly or monthly direct debit will remove
temptation and encourage you to live within
your means.
Review your mortgage
If you have a mortgage this is likely to be your
biggest monthly expense so it’s a good idea to
check your progress at least once a year.
Go online and compare interest rates. If
your rate is no longer competitive ring your
lender to negotiate a better deal and consider
switching loans if they won’t budge. Just
beware of any exit fees.

Negotiate better deals
Your home loan is not the only expense worth
haggling over. These days if you want to
get the best deal on your electricity, phone,
internet or insurance you need to ask. Before
you do, ensure you understand what your
current plan/policy covers and research what’s
on offer elsewhere.
Check your super
Do you know how your superannuation is
invested? When you retire superannuation
is likely to be your biggest asset outside the
family home, yet almost one in four Australians
don’t know which risk profile their super is
invested in.* This can cost you thousands of
dollars in retirement savings and takes only
minutes to correct.
As an example, a 25-year-old woman on
$80,000 in a conservative option until she’s
70 could improve her retirement balance
by $294,000 if she switched to a risk
profile more in keeping with her age and
circumstances.*

The best thing about my job is…
The ability to be in control of the whole
transaction from both perspectives, namely,
the accounting and legal aspects of the
transaction.
I love coming to the office
everyday because…
The teammates I am working with are cool
beans.
When I am not at the office my favourite
thing to do is…
Drumming at home where you can indulge
in your own world once you have put on
the headphones.
On my last holiday…
Disneyland in Japan. If you have a little
one at home, train up or join the boot camp
before departing for the trip!
The last book I read was…
Plain Language for Lawyers. It is a
practical guide to write in simple and easy
to understand language.

Should you require further assistance please
feel free to contact Peter Quinn on
02 9580 9166

For any assistance please contact Quinns on 1300 QUINNS (784 667) or email info@quinns.com.au
The Quinn Group is an integrated, accounting, legal, and financial planning practice, offering expert advice to help you achieve your business and
personal goals. With more than 20 years professional experience, we are committed to building long-lasting relationships and providing you with
superior client service in a timely and cost-effective manner. We offer our clients the unique opportunity to receive both financial and legal advice,
at five convenient locations around Sydney and at times that suit you.
SYDNEY: Level 12, 95 Pitt Street SUTHERLAND: Level 3, Endeavour House, 3-5 Stapleton Avenue
NEUTRAL BAY: Level 3, 156 Military Road PENSHURST: 3 Laycock Road PENRITH: Level 1, 331 High Street
Disclaimer: The contents of this document titled “The Quintessential Brief” (the ‘Material’) are provided as general information only. It is not intended to be given as advice and should not be
relied upon as such. If you are concerned about any issue raised by the Material then you should seek your own professional advice. No warranty is given in relation to the accuracy, currency
or completeness of the Material. No reader should act on the basis of any matter contained in this publication without first obtaining specific professional advice. Liability limited by a scheme
approved under Professional Standards Legislation. The Quinn Group respects your privacy. Should you not wish to receive this newsletter in the future please contact us on 1300 784 667.
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From the Desk

Marketing Trends
to Capitalise on
in 2019 by Amanda Cady

Marketing News

Keeping the busy professional informed.

Why a Facebook
Page is a
Must-Have
for Your Small
Business

Digital trends rise and fall throughout the year,
with selected platforms and techniques taking
precedence. When it comes to marketing,
businesses should employ the successful
digital trends to optimise their online
presence and stay in the game. While there
are hundreds of marketing strategies in the
business world, we have collated five popular
trends to expect in the new year.
1. Artificial Intelligence
Think chatbots, email campaigns and
business automation. Artificial intelligence
can be incorporated into everyday marketing
strategies to optimise your time and provide
ideal content. There’s no need to waste time
on data analysis and simple responses, when
this can be easily automated.

by Amanda Cady

MICHAEL QUINN
Welcome to the December 2018 Summer
issue of The Quintessential Brief.
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04

03

in this issue
• Estate Planning and Blended Families
• Steps Involved in a Sale of Business
Transaction
• Important Dates
• New Release: The Definitive Guide to
Selling Your Business

05

• What I’m Reading
• Should You Trade Using a Company
or Family Trust?

06

• Budgeting - A Very Important
Tool to Have!
• Empathy - The Unexpected
Business Success Tool

08

07

• Make Sure You Hire the Right
Employee - It's Worth It!
• Why a Facebook Page is a Must-Have
for Your Small Business

In this newsletter we discuss a range of legal,
accounting and taxation issues that are of
interest to the individual and business owner.
In this issue of The Quintessential Brief, our
legal section focuses on estate planning for
blended families and we look at the steps
involved in a sale of business transaction.
In our accounting section, we compare the
advantages and disadvantages of trading
using a company versus a family trust. And
just in time for the new year, we outline some
great apps that are available to help get your
budgeting and saving on track.
We also have a special contribution from the
experts at Quinn Financial Planning which
highlights important actions that you can take
as part of your new year household financial
review.
Our small business section features an
article on the importance of empathy in the
workplace, particularly for business leaders.
And we have some tips on finding and hiring
the right employees for your business.

• Marketing Trends to Capitalise on
in 2019

In marketing news, Clarity Marketing has
contributed articles looking into the expected
marketing trends for 2019 and why every
business needs to have a Facebook account.

• Mortgages, Budgets,
Superannuation, Wealth Creation

We hope you find the information in this
Quintessential Brief useful. If there are any
legal, tax or accounting issues you would like

• Staff Profile
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us to write about in future editions, please
contact us on (02) 9223 9166. Alternatively,
you can visit our website www.quinns.com.
au and submit an online enquiry. You can
also register online to receive the latest legal,
accounting and financial news updates each
week via our Client EAlerts.

Kind regards,
Michael

2. Voice Recognition
Social media is a driving force behind business
success. So having a Business Page on
Facebook, the most popular platform of them
all, is a must. With more than two billion active
users and 60 million businesses already on
Facebook, the platform opens up your business
to thousands of potential customers.
However, maintaining a Facebook Page
isn’t easy. It requires commitment. You need
updated and engaging content to frequently
interact with your growing community and keep
them in the loop.

2. It’s Mobile Effective - A Larger Reach
Of the two billion smartphones in the world,
85% have the Facebook App. Now with 50%
of web traffic coming from a mobile phone,
your business needs to be mobile ready.
One of the easiest ways to optimise your page
both for mobile and desktop uses is through
Facebook. Customers can easily access and
interact with your Facebook Page via their
mobile, with all your business details clearly
presented.
3. SEO Improvements

Nevertheless, it’s worth it. Establish a strategy
and determine what it is your audience wants
to see and you will reap in the benefits.
Besides increased exposure for your business,
here are other results you can expect from
having a Facebook Page:

Not only will a Facebook Page be easily
accessible from a phone, but having the page
will make your business more accessible in
a google search. This works both ways. A
Facebook Page will simultaneously direct
clients to your website and blog.

1. An Established Community

4. Understanding Your Target Audience

With almost everyone on Facebook, having a
business page is the easiest way to bring your
customers and contributors to the one place.
This creates an environment for them to feel
involved and informed on the development of
your business and so concrete their sense of
loyalty.

Behind the scenes, Facebook provides insights
and statistics about your audience. This
validates the performance of specific posts
and comments, highlighting what marketing
techniques are most successful and how your
customers are staying engaged.

Level 12, 95 Pitt St Sydney NSW 2000
E: info@claritymarketing.com.au
www.claritymarketing.com.au

Today, SEO needs to go beyond written
enquiries in search engines and needs to
consider voice enquiries. With predictions
showing that 50% of all searches will be voice
searches in 2020, businesses need to be
ready. This means tailoring content to suit what
people will say in a search and not just what
they will write.
3. Video Marketing
This one’s an obvious one as it’s already
spread across many social media platforms
and websites. Anything from video ads to skits
to live video is a sure attention grabber. Video
content must target the needs of the viewer,
both clarifying and simplifying their userexperience. Whether it shows off a product
or behind-the-scenes production, a customer
should feel comfortable with this visual
engagement with your business.
4. Native Ads And Content Marketing
This requires marketers to really consider
their audience. Native ads will provide content
relevant to a particular webpage to suit the
preferences of the viewer. This creates a
smoother ad incorporation into the everyday
life of web users.
5. Mobile Ready
This trend perhaps applies more so to last year
but it is defintely something to be mindful of as
we move forward. Already it’s shown that 50%
of all web traffic comes from mobile use and
all four trends mentioned above must apply
to both web and mobile use to optimise their
marketing reach.

1300 QUINNS (1300 784 667)
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Small Business News
Empathy The
Unexpected
Business
Success Tool
by Amanda Cady

Empathy is the ability to understand and share
the feelings of others. While this might not be
the first skill that gets you through the door of
a new job, it’s the skill that will help you climb
the ladder.

Often people have the misconception that
only technical skills and knowledge can be
learned and soft skills such as empathy are
neglected. Yet without empathy, teamwork
is ineffective, misunderstandings arise and
a positive social environment is lacking. So
encouraging and demonstrating empathy
within the workplace will be advantageous to
your business. Here are some ways how to
improve empathy in your work environment:
1. Listen
This is by far the most important rule to
empathy and the one that’s easily forgotten.
When goals and deadlines crowd your
workday, it’s hard to take the time to listen
to those around you. And by listen, we mean
listen to everything they express: verbally,
visually and emotionally.
2. Clarify
When you don’t understand what the other
person has said or can’t relate to how they

Legal News

feel, ask them. This is the simplest way to
understand the other person. In turn, clarifying
their statements will help others feel heard.
3. Acknowledge
Once you understand the other person’s
point of view, acknowledge it. This doesn’t
mean you have to agree with what they’re
saying, you’re simply accepting it. Accepting
that people have different opinions to your
own is the right step to building a positive
relationship.
4. Be Open Minded
A leader isn’t expected to know everything.
Be willing to learn not only about your
technical role in the workplace, but about
those around you. We’re never certain what
someone’s situation is, or how they will react.
So be willing to accept that mistakes will be
made and misunderstandings formed, but that
there’s room to grow.

Make Sure
You Hire the
Right Employee
- It's Worth It!
by Amanda Cady
Working with the right people will carry
your business to success. When goals are
met, productivity is thriving and the work
environment is positive, business will grow.
At the very core of this success are the
people working for you. Do they understand
your goals? Are they motivated? Will they
drive your business forward?
This all leads back to hiring the right
candidate. While it may seem like a tedious
process, with the right standards guiding
your decision, you can easily find the ideal
employee for your business.
1. Review Your Current Staff
Firstly, make sure you actually need a new
member on your team. Existing staff may
already have the skillset you’re after, or can

06

quickly be trained. There’s no need to waste
your time or money finding a new team
member, if those already in your business
understand your brand and motivations and
can take on the extra responsibility.
2. Provide A Thoughtful Job Description
On one hand you want to narrow down your
search to the right candidate, but you don’t
want to go too far that you dampen their
desire to apply. According to Wall Street
Journal, focusing on what the company can
provide the applicant, as opposed to what
a company wants from an applicant, will
attract more fitting employees.
Consider what exactly you can give to your
employees, so the right people will apply
directly to you.

www.quinns.com.au

3. Interview Effectively
When it comes to interviewing, know what
you’re looking for. Whether this means
having a checklist on hand, a panel on board
and a list of effective questions, you want
to separate the best candidate from the
average.
It’s important to not solely focus on whether
the applicant is technically competent but
also determine their social intelligence,
motivations and team-working abilities.
4. Check Backgrounds And References
You’ve made it this far, so all you have left
is to check-up on the remaining candidates
for the position. Contact previous work
references or supervisors to gain a third
perspective of their efforts in the workplace.

by Patrick Lopes

Estate Planning for Blended Families
Careful estate planning is essential for
blended families to minimise potential conflict
and ensure that intended beneficiaries are
provided for. Unfortunately, there is no “one
size fits all” estate plan which can be used for
blended families. Some of the mechanisms
which are used in estate planning for blended
families will be discussed below.
Mutual Will Agreements
A Mutual Will Agreement is a contract
between two people that requires both Wills to
be drafted in specified terms. This agreement
will also include a term that prohibits either
person from revoking or amending their
Will. This mechanism may be useful where a
Will maker wishes to gift their estate to their
surviving spouse during their lifetime, but also
wants to ensure that their wealth passes to their
children once the surviving spouse has died.
A Mutual Will Agreement does not prevent a
Will from being revoked in the usual way prior
to death or loss of capacity (e.g. in certain
circumstances remarriage will revoke your
existing Will). However, if the surviving person
has breached the agreement by changing their

Steps Involved
in a Sale of
Business
Transaction
by Andrew Goddard

A sale of business transaction involves
significant preparation, negotiation and
collection of information, regardless of the
size and nature of the business being sold.
However, additional steps and requirements
may be required depending on the type of
business and its scale. Allowing plenty of
time to prepare for the sale is recommended
to vendors and their representatives to
ensure such transactions run smoothly and
with minimal delays or disputes.
The core steps and considerations involved
in a sale of business transaction are:

Will, the beneficiaries who would benefit under
the operation of the agreement have a right to
enforce such.
Life Interest trust

due to the Will maker’s spouse remarrying.
However, due to the inflexibility of this
mechanism, a discretionary trust is usually
preferred in many circumstances.

A life interest trust allows a Will maker to
provide for a beneficiary (i.e. life tenant) during
his or her life while preserving the capital for
other beneficiaries (e.g. children) after the
death of the life tenant.

Right of residence

A life tenant is entitled to all income generated
by the trust but does not control the capital.
Following the death of the life tenant, the
capital is then distributed in accordance with
the terms of the Will.

(a) who will be responsible for paying the
outgoings of the property?
(b) If the trustee is responsible to pay for the
outgoings, is there sufficient funds set
aside to meet such expenses?
(c) What happens if the property becomes
unsuitable for the needs to the beneficiary
in the future?

The life interest trust may end in a number of
ways, including:
(a) death of the life tenant;
(b) the occurrence of a specified event in the
Will (e.g. remarriage);
(c) by agreement; or
(d) surrender.
This mechanism is commonly used where
the Will maker is concerned that his or her
children may miss out on their inheritance

An alternative to a life interest is the right of
residence, which is used to provide a home for
a beneficiary. A few things to consider when
granting a right of residence include:

It is recommended that the Will provides for
substitute accommodation to be acquired
when the property becomes unsuitable for
the beneficiary. If you require any further
information in relation to estate planning,
please contact our team of Lawyers at
The Quinn Group on (02) 9223 9166.

The Agreement

Post exchange and Pre-settlement

The Sale of Business Agreement, confirms
the key terms of the sale, including purchase
price and assets to be included, as well as any
conditions either party must satisfy prior to the
finalisation of the sale. Often a draft contract
is provided to a prospective purchaser and the
parties will negotiate its terms.

Following exchange of contracts and prior to
settlement, the parties will need arrange for
transactional steps to be undertaken such as:

Due diligence
Due Diligence is the investigation into
the business carried out by the purchaser
prior to buying the business. Subject to the
contract terms, it can happen before the
contract is entered into or as a condition of
the contract.
Entering into the Contract
Once the sale of business terms have been
agreed, each party will sign the Sale of
Business Agreement and the purchaser will
pay the deposit as agreed however usually
10% of the purchase price. Contracts are
then exchanged which contractually binds
the parties.

(a) transfer of the intellectual property;
(b) transfer of lease;
(c) release of securities on the PPSR;
(d) transfer of utilities;
(e) calculation of stock value;
(f) transfer of contracts; and
(g) transfer of employees.
Settlement
Once all prerequisites under the Contract
have been satisfied or waived. the balance
of the purchase price is paid to the vendor
subject to any adjustments that are required
under the contract.
If you require any assistance in arranging
the sale of your business, please contact our
team of Lawyers at The Quinn Group on
(02) 9223 9166.

1300 QUINNS (1300 784 667)
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important dates

2018
19 December

NSW School
Holidays Begin
24 December

Christmas Eve
25 December

Christmas Day
26 December

Boxing Day

31 December

New Year’s Eve

2019
1 January

Accounting News

New Release

The Definitive Guide to
Selling Your Business
FR

New Year’s Day
21 January

Should You Trade Using a
Company or Family Trust?

EE

Quarter 2 (Oct – Dec 2018)
PAYG instalment activity
statement due
26 January

Australia Day
28 January
29 January

NSW School Term Begins
28 February

25 April

Anzac Day
28 April

Quarter 3 (Jan– Mar 2019)
• Quarterly BAS due
• GST instalment due
• PAYG instalment due
• Superannuation
Guarantee Contributions
to be made

Michael Quinn and Stephen Groves are pleased to launch their new book, The Definitive Guide
to Selling Your Business. The new book is developed from Michael and Stephen’s extensive
experience advising numerous clients through the often stressful process of selling a business. In
the book, Michael and Stephen provide practical advice to readers on everything from succession
planning to business valuation, competitive tension, due diligence and finding a suitable buyer for
your business. Michael and Stephen’s new book is important reading for any business owner who is
considering selling their business in the next five years. Quinn’s clients wishing to receive a
FREE copy of this book should call 1300 784 667 (1300 QUINNS).

What I'm Reading
BY M ICHAE L QU I N N

Resilience by Mark McGuiness
I have recently finished reading Resilience by Mark McGuinness. This
book centres around the idea that resilience is not a quality that you
either have or you don’t. Rather, it can be built by anyone who chooses
to. Whether you believe it or not; we all have the capacity for resilience.
In essence, each time you encounter rejection, criticism or hardship,
you can build resilience by choosing to not give up or let the situation
get you down. The more that you persevere and nurture this mindset
the more resilience you will possess. As a result you will have a greater
ability to the tackle experiences that once posed challenging and to
then seek out further challenges and future successes.
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All companies are governed by the Australian
Securities and Investments Commission
(ASIC), which administers the Corporations Act
2001 (Commonwealth) and other legislation.
Public companies must also comply with the
rules of the Australian Stock Exchange.

The discretionary power of the trustee is
limited to a nominated class of beneficiaries
that are outlined in the trust. Entitlement to
assets is not predetermined and fixed, as is the
case with a fixed trust. In a business situation
where the beneficiaries are unrelated thirdparties a fixed structure, such as a fixed unit
trust, may be more appropriate.
Advantages of a Family Trust
asset protection and tax purposes
estate planning for the benefit of members
of the “family group” in the event of an
unexpected death
property held in a trust is legally protected
from creditors. A creditor cannot take trust
property in bankruptcy or liquidation (unless
the debt was originally a trust debt)
minimise tax - individuals are entitled to a
50% Capital Gains Tax exemption under a
trust
flexible and easy distribution of trust
income and capital

Advantages of a Company

Australia Day Public Holiday

Quarter 2 (Oct – Dec 2018)
• Quarterly BAS due
• GST instalment due
• PAYG instalment due
• Superannuation
Guarantee Contributions
to be made

www.quinns.com.au

by Michael Quinn

by Michael Quinn

A company is a legal entity separate from
its shareholders or officers. Consider this
structure if you want limited liability but be
aware of legal obligations and set up costs.

liability for shareholders is limited
it's easy to transfer ownership by selling
shares to another party
shareholders (often family members) can
be employed by the company
can trade anywhere in Australia
taxation rates can be more favourable
(currently as low as 27.5% for some
companies)
Disadvantages of a Company
can be expensive to establish,
maintain and wind up
reporting requirements can be complex
your financial affairs are public
if directors fail to meet their legal
obligations, they may be held personally
liable for certain company's debts
profits distributed to shareholders are
taxable.

Disadvantages of a Family Trust
complexity in establishing and maintaining
a trust structure
only profits (not losses) are distributed
vesting date: in NSW, trusts generally end
after no more than 80 years; extending this
date requires foresight in drafting the trust,
otherwise, you may face costly court action

In a Family Trust (sometimes called a
‘Discretionary Trust’), the trustee has the
power to determine which beneficiaries receive
income or capital from the trust and how much
each is to receive.

If you need to review your Business
Structure, please contact us at
The Quinn Group.

OR

COMPANY

Budgeting - A
Very Important
Tool to Have!

FAMILY
TRUST

These days it’s very easy to take control of your
finances. Your smartphone could possibly help you,
thanks to these budgeting and savings apps that
are now available.
According to a recent study by the Australian
Bureau of Statistics, Australia’s average household
savings ratio is currently at a record low of 4%.
There’s no doubt that saving money, tracking
expenses and sticking to an allocated budget can
be tough. As you can say for just about anything
nowadays, there’re numerous budgeting and saving
apps. Here are 3 that have caught our attention.
Pocketbook
Pocketbook is a free Australian budgeting app that
tracks all your expenses to calculate just how much
you spend each month. It automatically syncs data
from your bank accounts daily and categorises
each spend, so it can be a useful tool that shows
you exactly where you’re spending your money
Once you’ve seen a breakdown of where your
money goes, you can then set a monthly allowance
for each type of spend, be it food, leisure, travel or
bills. You can also permit Pocketbook to send you
notifications when you’re getting too close to your
monthly limits.
MoneyBrilliant
MoneyBrilliant is an app that allowing you to
collate multiple bank and financial accounts into
a single, easy-to-use location. Simply adding
bank accounts is free, while there is a chargeable
plan that allows you to connect your super, credit
cards, investments and loans in addition to all
of your assets and liabilities. By combing all of
your accounts into MoneyBrilliant, you can create
budgets, categories, transactions and save towards
important goals.
TrackMySPEND
TrackMySPEND by ASIC’s MoneySmart is a
simple but effective budgeting tool that is much
closer to the spreadsheets of old. The app is free
and easy to use, and it allows you to record your
weekly household budget as well as your work
and travel expenses, nominate a spending limit,
categorise your purchases and set reminders
via text messages, etc. One downside to
TrackMySPEND is that it doesn’t link to your
bank account, so you have to input all information
manually, which doesn’t suit everyone.
If you need any help with Budgeting please
contact one of our accountants.

1300 QUINNS (1300 784 667)
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apps. Here are 3 that have caught our attention.
Pocketbook
Pocketbook is a free Australian budgeting app that
tracks all your expenses to calculate just how much
you spend each month. It automatically syncs data
from your bank accounts daily and categorises
each spend, so it can be a useful tool that shows
you exactly where you’re spending your money
Once you’ve seen a breakdown of where your
money goes, you can then set a monthly allowance
for each type of spend, be it food, leisure, travel or
bills. You can also permit Pocketbook to send you
notifications when you’re getting too close to your
monthly limits.
MoneyBrilliant
MoneyBrilliant is an app that allowing you to
collate multiple bank and financial accounts into
a single, easy-to-use location. Simply adding
bank accounts is free, while there is a chargeable
plan that allows you to connect your super, credit
cards, investments and loans in addition to all
of your assets and liabilities. By combing all of
your accounts into MoneyBrilliant, you can create
budgets, categories, transactions and save towards
important goals.
TrackMySPEND
TrackMySPEND by ASIC’s MoneySmart is a
simple but effective budgeting tool that is much
closer to the spreadsheets of old. The app is free
and easy to use, and it allows you to record your
weekly household budget as well as your work
and travel expenses, nominate a spending limit,
categorise your purchases and set reminders
via text messages, etc. One downside to
TrackMySPEND is that it doesn’t link to your
bank account, so you have to input all information
manually, which doesn’t suit everyone.
If you need any help with Budgeting please
contact one of our accountants.
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Providing the Total Solution

Small Business News
Empathy The
Unexpected
Business
Success Tool
by Amanda Cady

Empathy is the ability to understand and share
the feelings of others. While this might not be
the first skill that gets you through the door of
a new job, it’s the skill that will help you climb
the ladder.

Often people have the misconception that
only technical skills and knowledge can be
learned and soft skills such as empathy are
neglected. Yet without empathy, teamwork
is ineffective, misunderstandings arise and
a positive social environment is lacking. So
encouraging and demonstrating empathy
within the workplace will be advantageous to
your business. Here are some ways how to
improve empathy in your work environment:
1. Listen
This is by far the most important rule to
empathy and the one that’s easily forgotten.
When goals and deadlines crowd your
workday, it’s hard to take the time to listen
to those around you. And by listen, we mean
listen to everything they express: verbally,
visually and emotionally.
2. Clarify
When you don’t understand what the other
person has said or can’t relate to how they

Legal News

feel, ask them. This is the simplest way to
understand the other person. In turn, clarifying
their statements will help others feel heard.
3. Acknowledge
Once you understand the other person’s
point of view, acknowledge it. This doesn’t
mean you have to agree with what they’re
saying, you’re simply accepting it. Accepting
that people have different opinions to your
own is the right step to building a positive
relationship.
4. Be Open Minded
A leader isn’t expected to know everything.
Be willing to learn not only about your
technical role in the workplace, but about
those around you. We’re never certain what
someone’s situation is, or how they will react.
So be willing to accept that mistakes will be
made and misunderstandings formed, but that
there’s room to grow.

Make Sure
You Hire the
Right Employee
- It's Worth It!
by Amanda Cady
Working with the right people will carry
your business to success. When goals are
met, productivity is thriving and the work
environment is positive, business will grow.
At the very core of this success are the
people working for you. Do they understand
your goals? Are they motivated? Will they
drive your business forward?
This all leads back to hiring the right
candidate. While it may seem like a tedious
process, with the right standards guiding
your decision, you can easily find the ideal
employee for your business.
1. Review Your Current Staff
Firstly, make sure you actually need a new
member on your team. Existing staff may
already have the skillset you’re after, or can
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quickly be trained. There’s no need to waste
your time or money finding a new team
member, if those already in your business
understand your brand and motivations and
can take on the extra responsibility.
2. Provide A Thoughtful Job Description
On one hand you want to narrow down your
search to the right candidate, but you don’t
want to go too far that you dampen their
desire to apply. According to Wall Street
Journal, focusing on what the company can
provide the applicant, as opposed to what
a company wants from an applicant, will
attract more fitting employees.
Consider what exactly you can give to your
employees, so the right people will apply
directly to you.

www.quinns.com.au

3. Interview Effectively
When it comes to interviewing, know what
you’re looking for. Whether this means
having a checklist on hand, a panel on board
and a list of effective questions, you want
to separate the best candidate from the
average.
It’s important to not solely focus on whether
the applicant is technically competent but
also determine their social intelligence,
motivations and team-working abilities.
4. Check Backgrounds And References
You’ve made it this far, so all you have left
is to check-up on the remaining candidates
for the position. Contact previous work
references or supervisors to gain a third
perspective of their efforts in the workplace.

by Patrick Lopes

Estate Planning for Blended Families
Careful estate planning is essential for
blended families to minimise potential conflict
and ensure that intended beneficiaries are
provided for. Unfortunately, there is no “one
size fits all” estate plan which can be used for
blended families. Some of the mechanisms
which are used in estate planning for blended
families will be discussed below.
Mutual Will Agreements
A Mutual Will Agreement is a contract
between two people that requires both Wills to
be drafted in specified terms. This agreement
will also include a term that prohibits either
person from revoking or amending their
Will. This mechanism may be useful where a
Will maker wishes to gift their estate to their
surviving spouse during their lifetime, but also
wants to ensure that their wealth passes to their
children once the surviving spouse has died.
A Mutual Will Agreement does not prevent a
Will from being revoked in the usual way prior
to death or loss of capacity (e.g. in certain
circumstances remarriage will revoke your
existing Will). However, if the surviving person
has breached the agreement by changing their

Steps Involved
in a Sale of
Business
Transaction
by Andrew Goddard

A sale of business transaction involves
significant preparation, negotiation and
collection of information, regardless of the
size and nature of the business being sold.
However, additional steps and requirements
may be required depending on the type of
business and its scale. Allowing plenty of
time to prepare for the sale is recommended
to vendors and their representatives to
ensure such transactions run smoothly and
with minimal delays or disputes.
The core steps and considerations involved
in a sale of business transaction are:

Will, the beneficiaries who would benefit under
the operation of the agreement have a right to
enforce such.
Life Interest trust

due to the Will maker’s spouse remarrying.
However, due to the inflexibility of this
mechanism, a discretionary trust is usually
preferred in many circumstances.

A life interest trust allows a Will maker to
provide for a beneficiary (i.e. life tenant) during
his or her life while preserving the capital for
other beneficiaries (e.g. children) after the
death of the life tenant.

Right of residence

A life tenant is entitled to all income generated
by the trust but does not control the capital.
Following the death of the life tenant, the
capital is then distributed in accordance with
the terms of the Will.

(a) who will be responsible for paying the
outgoings of the property?
(b) If the trustee is responsible to pay for the
outgoings, is there sufficient funds set
aside to meet such expenses?
(c) What happens if the property becomes
unsuitable for the needs to the beneficiary
in the future?

The life interest trust may end in a number of
ways, including:
(a) death of the life tenant;
(b) the occurrence of a specified event in the
Will (e.g. remarriage);
(c) by agreement; or
(d) surrender.
This mechanism is commonly used where
the Will maker is concerned that his or her
children may miss out on their inheritance

An alternative to a life interest is the right of
residence, which is used to provide a home for
a beneficiary. A few things to consider when
granting a right of residence include:

It is recommended that the Will provides for
substitute accommodation to be acquired
when the property becomes unsuitable for
the beneficiary. If you require any further
information in relation to estate planning,
please contact our team of Lawyers at
The Quinn Group on (02) 9223 9166.

The Agreement

Post exchange and Pre-settlement

The Sale of Business Agreement, confirms
the key terms of the sale, including purchase
price and assets to be included, as well as any
conditions either party must satisfy prior to the
finalisation of the sale. Often a draft contract
is provided to a prospective purchaser and the
parties will negotiate its terms.

Following exchange of contracts and prior to
settlement, the parties will need arrange for
transactional steps to be undertaken such as:

Due diligence
Due Diligence is the investigation into
the business carried out by the purchaser
prior to buying the business. Subject to the
contract terms, it can happen before the
contract is entered into or as a condition of
the contract.
Entering into the Contract
Once the sale of business terms have been
agreed, each party will sign the Sale of
Business Agreement and the purchaser will
pay the deposit as agreed however usually
10% of the purchase price. Contracts are
then exchanged which contractually binds
the parties.

(a) transfer of the intellectual property;
(b) transfer of lease;
(c) release of securities on the PPSR;
(d) transfer of utilities;
(e) calculation of stock value;
(f) transfer of contracts; and
(g) transfer of employees.
Settlement
Once all prerequisites under the Contract
have been satisfied or waived. the balance
of the purchase price is paid to the vendor
subject to any adjustments that are required
under the contract.
If you require any assistance in arranging
the sale of your business, please contact our
team of Lawyers at The Quinn Group on
(02) 9223 9166.
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From the Desk

Marketing Trends
to Capitalise on
in 2019 by Amanda Cady

Marketing News

Keeping the busy professional informed.

Why a Facebook
Page is a
Must-Have
for Your Small
Business

Digital trends rise and fall throughout the year,
with selected platforms and techniques taking
precedence. When it comes to marketing,
businesses should employ the successful
digital trends to optimise their online
presence and stay in the game. While there
are hundreds of marketing strategies in the
business world, we have collated five popular
trends to expect in the new year.
1. Artificial Intelligence
Think chatbots, email campaigns and
business automation. Artificial intelligence
can be incorporated into everyday marketing
strategies to optimise your time and provide
ideal content. There’s no need to waste time
on data analysis and simple responses, when
this can be easily automated.

by Amanda Cady

MICHAEL QUINN
Welcome to the December 2018 Summer
issue of The Quintessential Brief.

SUMMER 2018
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Employee - It's Worth It!
• Why a Facebook Page is a Must-Have
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In this newsletter we discuss a range of legal,
accounting and taxation issues that are of
interest to the individual and business owner.
In this issue of The Quintessential Brief, our
legal section focuses on estate planning for
blended families and we look at the steps
involved in a sale of business transaction.
In our accounting section, we compare the
advantages and disadvantages of trading
using a company versus a family trust. And
just in time for the new year, we outline some
great apps that are available to help get your
budgeting and saving on track.
We also have a special contribution from the
experts at Quinn Financial Planning which
highlights important actions that you can take
as part of your new year household financial
review.
Our small business section features an
article on the importance of empathy in the
workplace, particularly for business leaders.
And we have some tips on finding and hiring
the right employees for your business.

• Marketing Trends to Capitalise on
in 2019

In marketing news, Clarity Marketing has
contributed articles looking into the expected
marketing trends for 2019 and why every
business needs to have a Facebook account.

• Mortgages, Budgets,
Superannuation, Wealth Creation

We hope you find the information in this
Quintessential Brief useful. If there are any
legal, tax or accounting issues you would like

• Staff Profile

02

www.quinns.com.au

us to write about in future editions, please
contact us on (02) 9223 9166. Alternatively,
you can visit our website www.quinns.com.
au and submit an online enquiry. You can
also register online to receive the latest legal,
accounting and financial news updates each
week via our Client EAlerts.

Kind regards,
Michael

2. Voice Recognition
Social media is a driving force behind business
success. So having a Business Page on
Facebook, the most popular platform of them
all, is a must. With more than two billion active
users and 60 million businesses already on
Facebook, the platform opens up your business
to thousands of potential customers.
However, maintaining a Facebook Page
isn’t easy. It requires commitment. You need
updated and engaging content to frequently
interact with your growing community and keep
them in the loop.

2. It’s Mobile Effective - A Larger Reach
Of the two billion smartphones in the world,
85% have the Facebook App. Now with 50%
of web traffic coming from a mobile phone,
your business needs to be mobile ready.
One of the easiest ways to optimise your page
both for mobile and desktop uses is through
Facebook. Customers can easily access and
interact with your Facebook Page via their
mobile, with all your business details clearly
presented.
3. SEO Improvements

Nevertheless, it’s worth it. Establish a strategy
and determine what it is your audience wants
to see and you will reap in the benefits.
Besides increased exposure for your business,
here are other results you can expect from
having a Facebook Page:

Not only will a Facebook Page be easily
accessible from a phone, but having the page
will make your business more accessible in
a google search. This works both ways. A
Facebook Page will simultaneously direct
clients to your website and blog.

1. An Established Community

4. Understanding Your Target Audience

With almost everyone on Facebook, having a
business page is the easiest way to bring your
customers and contributors to the one place.
This creates an environment for them to feel
involved and informed on the development of
your business and so concrete their sense of
loyalty.

Behind the scenes, Facebook provides insights
and statistics about your audience. This
validates the performance of specific posts
and comments, highlighting what marketing
techniques are most successful and how your
customers are staying engaged.

Level 12, 95 Pitt St Sydney NSW 2000
E: info@claritymarketing.com.au
www.claritymarketing.com.au

Today, SEO needs to go beyond written
enquiries in search engines and needs to
consider voice enquiries. With predictions
showing that 50% of all searches will be voice
searches in 2020, businesses need to be
ready. This means tailoring content to suit what
people will say in a search and not just what
they will write.
3. Video Marketing
This one’s an obvious one as it’s already
spread across many social media platforms
and websites. Anything from video ads to skits
to live video is a sure attention grabber. Video
content must target the needs of the viewer,
both clarifying and simplifying their userexperience. Whether it shows off a product
or behind-the-scenes production, a customer
should feel comfortable with this visual
engagement with your business.
4. Native Ads And Content Marketing
This requires marketers to really consider
their audience. Native ads will provide content
relevant to a particular webpage to suit the
preferences of the viewer. This creates a
smoother ad incorporation into the everyday
life of web users.
5. Mobile Ready
This trend perhaps applies more so to last year
but it is defintely something to be mindful of as
we move forward. Already it’s shown that 50%
of all web traffic comes from mobile use and
all four trends mentioned above must apply
to both web and mobile use to optimise their
marketing reach.

1300 QUINNS (1300 784 667)
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Steps Involved in
a Sale of Business
Transaction

by Peter Quinn

DECEMBER 2018 l Summer Edition

Position…
Paralegal
After a very busy year, the Christmas New
Year break is generally the best time for
families to review their financial situation. Time
seems to pass so quickly, particularly once we
are back to work after the break.
Pay yourself first
Did you manage to save anything this year
or are you are constantly counting on this
month’s income to pay last month’s bills? Do
you spend first and hope to save what’s left?
Instead of making saving an afterthought, pay
yourself first and allocate a percentage of your
income to a regular savings plan. Setting up
a weekly or monthly direct debit will remove
temptation and encourage you to live within
your means.
Review your mortgage
If you have a mortgage this is likely to be your
biggest monthly expense so it’s a good idea to
check your progress at least once a year.
Go online and compare interest rates. If
your rate is no longer competitive ring your
lender to negotiate a better deal and consider
switching loans if they won’t budge. Just
beware of any exit fees.

Negotiate better deals
Your home loan is not the only expense worth
haggling over. These days if you want to
get the best deal on your electricity, phone,
internet or insurance you need to ask. Before
you do, ensure you understand what your
current plan/policy covers and research what’s
on offer elsewhere.
Check your super
Do you know how your superannuation is
invested? When you retire superannuation
is likely to be your biggest asset outside the
family home, yet almost one in four Australians
don’t know which risk profile their super is
invested in.* This can cost you thousands of
dollars in retirement savings and takes only
minutes to correct.
As an example, a 25-year-old woman on
$80,000 in a conservative option until she’s
70 could improve her retirement balance
by $294,000 if she switched to a risk
profile more in keeping with her age and
circumstances.*

The best thing about my job is…
The ability to be in control of the whole
transaction from both perspectives, namely,
the accounting and legal aspects of the
transaction.
I love coming to the office
everyday because…
The teammates I am working with are cool
beans.
When I am not at the office my favourite
thing to do is…
Drumming at home where you can indulge
in your own world once you have put on
the headphones.
On my last holiday…
Disneyland in Japan. If you have a little
one at home, train up or join the boot camp
before departing for the trip!
The last book I read was…
Plain Language for Lawyers. It is a
practical guide to write in simple and easy
to understand language.

Should you require further assistance please
feel free to contact Peter Quinn on
02 9580 9166

For any assistance please contact Quinns on 1300 QUINNS (784 667) or email info@quinns.com.au
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NEUTRAL BAY: Level 3, 156 Military Road PENSHURST: 3 Laycock Road PENRITH: Level 1, 331 High Street
Disclaimer: The contents of this document titled “The Quintessential Brief” (the ‘Material’) are provided as general information only. It is not intended to be given as advice and should not be
relied upon as such. If you are concerned about any issue raised by the Material then you should seek your own professional advice. No warranty is given in relation to the accuracy, currency
or completeness of the Material. No reader should act on the basis of any matter contained in this publication without first obtaining specific professional advice. Liability limited by a scheme
approved under Professional Standards Legislation. The Quinn Group respects your privacy. Should you not wish to receive this newsletter in the future please contact us on 1300 784 667.
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