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At Quinns this Quarter…

R E A D Y , S E T , F LY !

It had been a long while since we
had all come together as a team
until mid July where we had a team
building day - ‘Quinns Big Day Out’.
We ventured away from the office
for the day and spent the morning
at Parramatta Park Royal Hotel
where we participated in various
team building activities.

T an y a K aur

Have your business
contracts reviewed
for a fixed fee

After enjoying a catered feast
we set out on a mystery tour.
Driving into Penrith the team
shouted out some very close guesses but
to our surprise we had never guessed we
would arrive at iFly – an Indoor Skydiving
facility! We zipped up our flight suits,
talked through the hand signals and flight
position and then one at a time we jumped
inside a giant glass tube, with a massive
wind generator and were lifted effortlessly
into flight on a cushion of air. It was an
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Position… Legal Assistant.
The best thing about my job is…
Being surrounded by a group
of amazing individuals with vast
knowledge about their respective fields.
I love coming to the office
everyday because…
I know I’ll be learning something new
that is sure to contribute to my personal
and professional growth.

exhilarating experience and we enjoyed
every minute of it!

When I am not at the office my
favourite thing to do is…
Write! I am currently working on my
latest novel.

Quinns in the Community…
This quarter at Quinns we hosted RSPCA’s Cupcake Day on Monday 18 August to help fund the
fight against animal cruelty.
We were very pleased to see a creative array of homemade cupcakes brought to the table and
also very touched by the generous donations towards the wellbeing of our four-legged and
furry friends. The RSPCA receives less than 3% of its funding from the government, so it’s only
through donations and fundraising that we can continue to fight animal cruelty.

The last book I read was…
‘The Pelican Brief’ by John Grisham.
The last movie I saw was…
Back to the Future.

For any assistance please contact Quinns on 1300 QUINNS (784 667) or email info@quinns.com.au
The Quinn Group is an integrated, accounting, legal, and financial planning practice, offering expert advice to help you achieve your business and
personal goals. With more than 20 years professional experience, we are committed to building long-lasting relationships and providing you with
superior client service in a timely and cost-effective manner. We offer our clients the unique opportunity to receive both financial and legal advice,
at five convenient locations around Sydney and at times that suit you.
SYDNEY: Level 1, 105 Pitt Street SUTHERLAND: Level 3, Endeavour House, 3-5 Stapleton Avenue
NEUTRAL BAY: Level 3, 156 Military Road PENSHURST: 3 Laycock Road
Disclaimer: The contents of this document titled “The Quintessential Brief” (the ‘Material’) are provided as general information only. It is not intended to be given as advice and should not be
relied upon as such. If you are concerned about any issue raised by the Material then you should seek your own professional advice. No warranty is given in relation to the accuracy, currency
or completeness of the Material. No reader should act on the basis of any matter contained in this publication without first obtaining specific professional advice. Liability limited by a scheme
approved under Professional Standards Legislation. The Quinn Group respects your privacy. Should you not wish to receive this newsletter in the future please contact us on 1300 784 667.
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If you would like support
this charity please visit
www.rspca.org.au.

Maximise your
rental property claims
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Welcome to the September 2014 edition of
The Quintessential Brief. As we roll into Spring,
the team at Quinns is looking forward to the
warmer weather and sunny afternoons.
This issue of The Quintessential Brief contains
legal, accounting and taxation issues. In
our legal section, we discuss a number of
misconceptions about estate planning. We
also aim to keep our business clients up to
date with the latest legal changes and so have
put together a list of changes you need to be
aware of that came into effect from July 1
2014.
Page 4 lists a number of questions that could
arise from not having up-to-date contracts,
agreements and leases and is a must read for
every business owner.
There has been a dramatic increase in the
number of Payroll Tax Audits being carried
out recently, so we have put together a piece
on payroll tax and grouping. If you think this
applies to your business, see page 5. Also in
our accounting section, we feature an article
relevant for those with one or more investment
properties. We list a variety of expenses
claimable as well as outlining deductible vs.
non-deductible expenses.
As a small business owner, the majority
of us always welcome new business and
professional relationships so we have included
some tips to help you at networking events as
well as a couple of things to consider when
choosing a name for your startup business.

• Staff Profile
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Why your
business needs a
Google+ page

In our Marketing section, Clarity Marketing
provides tips on ways to integrate online and
offline marketing as well as discussing the
importance of having a Google + page for your
business.
We hope you find the information contained in
The Quintessential Brief beneficial. If you have
a legal, accounting or tax issue you would like
us to address in future editions, please contact
02 9223 9166 or visit www.quinns.com.au to
submit an online enquiry. You can also register
online to receive the latest, legal, accounting
and financial news updates via our weekly
Client E-Alerts.
Regards,
Michael

Google is the world’s largest search engine,
so it’s important that you are giving your
business the best chance to be noticed by
Google, and in turn increasing your business'
reach online. Google designed Google pages
for business owners seeking to maximise
Google’s features for their professional
purposes.

Ways to Integrate
Online and Offline
Marketing
Many companies have great online marketing and
great offline marketing, but the trick is integrating
them together. You could have a great website and
a well thought out and planned print campaign,
but both of these are inhibited if they are not
combined together. Below are some quick ways
you can link your online and offline marketing.
1. Linking Call to Action
All of your advertisements should have a call
to action; a task that you want the viewer to
complete. This can either be to call you, email you,
visit your website or social media etc. If your call
to action directs the viewer to any online platform,
then you need to make sure that both your offline
ad and online platform convey the same message.
This can be done through design.
2. Linking Design
Make sure you always use the same colours and
logo style across all platforms. On your social
media pages, make sure that any backgrounds or
profile pictures are the same across all profiles.
Make sure the advertisement is designed in a way
which reflects the look and feel of your website.
A good idea is to create a landing page. This not
only makes it easy for you to monitor the success
of the advertisement, but it means that you can
include a shorter unique URL in the ad to make it
easier for the reader to remember and type into
their browser. This also means that you can have
tailored information on the landing page, targeting
the type of viewer reading your advertisement.

First impressions are important

3. Linking Events
Another great way to get your online and offline
marketing working together is to start mobile
check-ins or hashtags for your business or
event. This is social media based, and gets your
customers interacting with your company online,
while attending your store or event offline. Social
media is the way of the future and every business
needs to harness it’s potential. By having
hashtags or check-ins for your business, you will
build a stronger relationship with your customers
and create an online persona and your business
becomes more approachable.
4. Linking Rewards
You could also make sure that your customers
are aware of any digital reward or review sites
your business may be on such as Eatability or
Foursquare. For example, a restaurant could
have an advertisement on coasters or on the bill
asking customers to get online and rate their
experience. This is another way to interact with
your customers after their experience with your
business. This not only keeps your company
top of mind, but lets your customers know their
opinion can be heard.
If you need help integrating your business'
online and offline marketing efforts, give Clarity
Marketing a call on 1300 060 204 or email
marketing@claritymarketing.com.au to harness
your full marketing potential!

Suite 103, Level 1, 105 Pitt St Sydney NSW 2000
E: info@claritymarketing.com.au
www.claritymarketing.com.au

There is so much competition no matter
what field you work in, and any business that
hasn’t taken the time to make their profile
look good will miss out on potential leads.
If your profile is not visually stimulating
searchers will move onto a business that
looks more appealing. Your business page
cover photo needs to be in line with your
branding and represent your brand and
correctly identify what line of business
you’re in.
Don’t forget Google Maps
If your business profile clearly lists your
business address and you have verified this
address with Google, your business will
literally be on the map! Once this has been
done you can gain insight into your visibility
and engagement. When people search
through Google and your business comes
up, you will also be displayed on Google
Maps. Add as much information as you can.
Apart from address, phone number and fax
number, you can also add trading hours,
most popular products and other information
which is requested often.
Connect through conversations
Google+ is working towards integrating
hashtags into all of their social media.
Whenever you post something on your
Google+ page, you should use relevant
hashtags. Google rewards the use of
hashtags, so if you use them correctly, you will
be ranked higher in Google search. Hashtags
also make it easier for people who aren’t in
your circle to come across your content.
There’s no secret formula that puts you at
the top of Google Search, but if you follow
these optimisation tips when setting up your
Google+ business page, you are increasing
your chances of being seen by your target
audience when they search online. Clarity
Marketing can help you with all of your
online marketing needs. Give us
a call on 1300 060 204 or email
marketing@claritymarketing.com.au.

1300 QUINNS (1300 784 667)
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Small Business News

Legal News

Networking Tips for Small Business Owners
Networking is one of the most effective
and least expensive ways of creating and
maintaining relationships that could result
in new business leads, loyal customers and
potential business partnerships. For small
business owners, networking should be
one of your top priorities, given that a large
percentage of all business comes from
referrals generated by your network.

of this type of avoidance behaviour and take
advantage of the networking time you have in
order to grow your business.

To some networking comes naturally, however,
for others it can be a gruelling ordeal. For
those with a shy personality or those that have
reservations about the potential for success
with networking, you can gain value by
following these tips:

Listen and ask questions

Others are there to network too
It can be intimidating entering a room full of
people that you’ve never met before. What you
need to remember is everyone is there to meet
people and develop new relationships. These
people could be just as apprehensive as you
may be about approaching others.
Put your mobile away
Consistently checking your mobile can make it
seem like you’re unapproachable. Steer clear

Talk to people who are standing alone
Approaching an individual standing alone is
the best way to get rid of any nerves you may
have. It’s also the perfect opportunity to make
a new contact - what do you have to lose?

Asking questions allows others the opportunity
to open up to you. Listen and take a mental
note of any information that enables you to
help them with their business or vice versa.
Asking questions of others tends to encourage
others to ask questions about you and your
business. This will give you an opportunity to
speak briefly about your business, your role
and what it involves.

Follow up
Networking is an ongoing process and not
something that happens overnight. Take the
time to develop relationships with people who
interest you or where there is common ground.
Be proactive and invite someone to a one-onone meeting so you can get to know them on
a professional basis.
Here at The Quinn Group, our business
accountants and lawyers can help you and
provide advice on a range of small business
matters. Contact us today by calling
02 9223 9166 or visit www.quinns.com.au
to book an appointment.

Be prepared
Bring plenty of business cards with you and
swap them with the new contacts you have
made during the networking event. LinkedIn
is also a popular way to connect with people
after successful networking.

Choosing a name for your startup business
Choosing a business name can be both
an exciting and daunting experience at
the same time – certainly one that you
don’t want to get wrong. Before jumping
into a name consider the following:
The domain name is available
When you’re brainstorming ideas for a
business name you’ll want to be checking
both the available domain names, Twitter,
Facebook and any other important
account usernames you deem relevant.
Your website is most likely your most
important marketing tool today; so if
the web domain is unavailable you’ll
have to get a little more creative and
find something more meaningful. Be
sure to check for other companies with
same or similar names for copyright and
trademark purposes.
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Your business name is easy to pronounce

Is there a story behind your business name?

Naming your startup business something
people can say with ease is very
important. In the early stages word of
mouth is going to be one of the biggest
drivers for early adoption so ensure your
business name can be communicated
without difficulty.

Potential customers and clients will ask
you how you came up with your new
business name so don’t disregard its
importance. Make sure you’re focusing
on values, benefits and ideas rather than
specific features. If it’s relevant to your
company, the name will become tied to
the company’s aim and products.

How will it look as a logo or on a
business card?
Spending time sketching possible logos
and writing the name and URL on mock
business cards and letterheads will
give you a feel of how and if your logo
and new business name fit together.
You should test it alongside other links
and give yourself a number of different
designs and options.

www.quinns.com.au

As you can see, deciding on a business
name is no easy task. Just remember to
choose something you like and that fits in
with your business.
The Quinn Group can assist you in
starting up a business and work with
you to find a great name for your new
business. Contact us on 02 9223 9166
or visit our dedicated website
www.startingabusiness.com.au
for more information.

Misconceptions of Estate Planning
Estate Planning allows you to retain control of
your assets and enables you to determine who
will make decisions on your behalf should you
not have the capacity to do so in the future.
Essentially, it involves preparing for the disposal
of your estate in the event of death.
The benefits of planning your estate are
endless, however there are numerous
misconceptions surrounding estate planning,
the most common outlined below:
Estate Planning is the same as writing
a Will
Whilst estate planning involves preparing a Will,
it encompasses much more than one document.
Some of the steps you should consider include:
Preparation of a document that clearly
outlines your financial circumstances
should you die, taking into consideration
who will receive your life insurance and
superannuation benefits.
Outlining the rights and responsibilities of
administering the estate.
The preparation of an up-to-date Will.

Legal changes
for the 2014/15
financial year: a
guide for small
businesses
The new financial year not only means
getting ready for tax time; it also means
being prepared for the various legal changes
that will affect smooth sailing for the year
ahead. By now, your business should be
aware and have all these changes under
control, and if not, be sure to get on top of
these changes as soon as possible.

Preparation of an Enduring Power of
Attorney.
Appointment of an Enduring Guardian.
Planning an Advance Care Directive.
I am too young to consider estate
planning
Young people generally believe they will not
need to consider estate planning until they
are older and closer to death. As we know, life
is unpredictable and untimely deaths can be
the source of much conflict within families if
the individual who has passed away has not
expressed their wishes regarding their estate.
This outcome can be avoided by implementing
estate planning at an early stage, whilst also
giving your family peace of mind for years to
come.
Estate planning is too complicated
When you start to plan your estate, it’s easy to
see how large and complex the situation can
be. Making decisions on an important level
isn’t easy, which is why some tend to forget to

include certain assets, items and people. With
the help of a qualified professional, the burden
of estate planning is lifted as everything related
is explained in detail to ensure all your assets
have been covered.
My estate is too small to consider estate
planning
Regardless of the size of an estate, it’s
important to ensure that you have nominated
a beneficiary to receive your superannuation
benefits when you die. This money will have
remained virtually untouched so it’s easy to
forget how important it is.
The Quinn Group is able to assist you in all
areas of estate planning including preparing
Wills, estates or probate matters. Our
experienced team of lawyers can help you plan
your estate in order to give you peace of mind
and reduce future stress for loved ones. Call
us on 02 9223 9166 or visit our dedicated
website www.willsandestates.com.au for more
information or to book an appointment.

Superannuation

Privacy Laws

The super guarantee rate has increased from
9.25% to 9.50%. It’s important to note this
change to ensure the business is protected
from any possible claims of compensation
that may arise from over contributing. The
next increase in the super guarantee rate is
not due until 30 June 2018.

New privacy laws came into effect earlier
this year, however they have only really
started to impact business now, with
substantial fines being issued to companies
who breach the laws. The laws make it more
difficult for businesses to collect information
about consumers without their knowledge.

Minimum wage increase

It’s vital as a business owner that you are not
only aware but have implemented the above
changes required by law. If you are having
trouble meeting the business’ requirements
or are after advice on any other business
issues, speak to our business lawyers at
The Quinn Group. We can provide advice
and assistance on a range of business legal
issues. Visit www.quinns.com.au for more
information or call 02 9223 9166 to arrange
an appointment.

The national minimum wage is now $16.87
an hour or $640 a week. Casual loading for
award-free employees has also increased
to 25%.
Redundancy
The tax free threshold that applies to a
genuine redundancy payment has increased,
which is relevant if you have made or intend
to make an employee’s position redundant
and will have to pay them a redundancy. The
base limit is now $9,514 and the limit per
year of service is $4,758.

1300 QUINNS (1300 784 667)
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important dates

22 September
NSW School Holidays begin
30 September
PAYG withholding payment
summary annual report due
for lodgement
6 October
Labour Day
NSW School Holidays end
28 October
Quarter 1 (Jul-Sept 2013)
• BAS due
• PAYG Instalment due
• GST instalment due
• Superannuation Guarantee
Contributions to be made

Have your business
contracts reviewed
for a fixed fee
Whilst keeping up-to-date with your
employment contracts, rental agreements and
insurance payments may not be at the top of
your ‘to do’ list, letting them expire can not
only leave your business open to heartache
but can also have serious consequences
directly impacting on yourself.
The law is constantly changing and penalties
for non-compliance are increasing. Have you
considered what would happen if one of the
following occurred?
Your business’ intellectual property is
challenged?
A competitor uses your business name on
the web?
Claims are made against your business?
An ex-employee makes a claim against your
business to Fair Work Australia?
A lease expires?
An employee breaks your Confidentiality
Agreement?
Questions are raised about your Terms and
Conditions?

Here at The Quinn Group our lawyers have
many years’ experience reviewing contracts,
leases and agreements. We also offer
fixed fees wherever possible so there are
no unwelcome surprises when it comes to
invoicing. If your contracts or agreements are
out of date, we can review them to ensure
your business is covered in all aspects of the
law. Call 02 9223 9166 or visit our website
www.quinns.com.au to arrange for a review
of your contracts today.

Become an early riser.
Let go of the idea that gentle, relaxed
people can’t be super achievers.
Don’t interrupt others or finish their
sentences.
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Other strategies include:
Just for fun, agree with criticism directed
toward you (then watch it go away).

www.quinns.com.au

The checklist below lists a sample of deductible
expenses you may be eligible to claim in your tax
return if you have a rental property.
There may be situations where you need
to apportion between deductible and nondeductible expenses. Examples include:

Be grateful when you’re feeling good and
graceful when you’re feeling bad.
Be happy where you are.
Cut yourself some slack.
If you are interested in self-help ideas but
have no time to read books, Don’t Sweat the
Small Stuff may be the best compromise.
Though it looks quite folksy and simplistic, the
book is in fact grounded in cognitive therapy,
which shows how closely feelings
are the product of thoughts.

Payroll Tax
grouping: What
does it mean?
In recent times the state revenue offices have
increased their audit activities in the payroll tax
area, particularly with respect to grouping and
contractor payments.

If only part of the property is used to earn
rent, you can claim only that part of the
expense that relates to the rental income.
As a general guide, apportionment should
be made on a floor area basis.
If you apportion travel to inspect or maintain
your rental property with travel for private
purposes, you may need to apportion your
travel expenses.
Don’t forget that statements of rental income
and deductible expenses you have paid with
any associated receipts and invoices should be
kept for a minimum of five years.
The accountants at The Quinn Group have tax
time covered. We can lodge your tax return
with the ATO, provide you with tax advice
and ensure you are claiming all eligible rental
property deductions to maximise your tax
return. Call 02 9223 9166 or email
info@quinns.com.au for more information
or to book an appointment.

Deductible expenses you may be
eligible to claim in your tax return
if you own a rental property:

‘Don’t Sweat the Small Stuff’ - by Richard Carlson
Don’t Sweat the Small Stuff has been a massive international bestseller.

Many of Carlson’s remedies are quite simple,
others novel. Some of the interesting strategies
among the 100 listed include the following:

In order to be eligible to claim a deduction for
rental property expenses, your property must
have been rented or be available for rent in the
period for which you are claiming the expense.
Advertising costs for tenants is an example of a
claimable rental expense.

If the property is not available for rent for
the full year, you may need to apportion
some of the expenses on a time basis.

BY M ICHAE L QU I N N

Learn to live in the present moment.
Ask yourself the question, ‘Will this matter
a year from now?’
Allow yourself to be bored.
Imagine yourself at your own funeral.
Imagine the people in our life as tiny
infants or as 100 years old.
Redefine a meaningful accomplishment
Be open to “what is.”

Maximise your rental
property claims
Come tax time, every cent counts. Owning a
rental property allows you access to a range
of possible tax deductions that can boost your
tax refund and save yourself from paying more.
Many investors can miss out on maximising
their rental property claims simply because they
are unaware of what they can claim.

What I'm reading
The book has the quirky good-heartedness
and the love of people that you find in the
likes of Dale Carnegie and Norman Vincent
Peale, combined with an eastern conception
of time and the value of stillness.

Accounting News

Bank Charges
Cleaning
Electricity and Gas
Insurance
Land Tax
Lease costs
Property agent fees
Travel and car expenses –
rent collection, inspection
of property, maintenance of
property
Body Corporate Fees
Council Rates
Gardening and lawn mowing
Interest Expenses
Legal Expenses
Pest Control
Repairs and maintenance
Water Charges

For payroll tax purposes, businesses may be
grouped with other businesses if there is a link
between the companies as defined below. When
a group exists:
Only a single threshold deduction applies to
the group.
Each member of the group is liable for any
outstanding payroll tax of the other group
members.
A group can be defined in the following ways:
Related companies
All corporations that meet the definition of related
companies provided in the Corporations Act 2001
are grouped. Companies are taken to be related if
two or more companies are:
A holding company and a subsidiary.
Both subsidiaries of the same holding
company.
Any related companies paying Australian wages
are grouped, even if they have a holding company
located overseas. Trustee or nominee companies
are not able to be grouped under this provision.
The related corporations grouping only apply to
companies.
Use of common employees
Businesses are grouped when an agreement for
services between two or more businesses results
in the employees of one business performing
duties as an employee for another business.
Commonly controlled businesses
Two businesses controlled by the same person
or persons are grouped. All persons common to
two businesses will have their interests combined.
A ‘person’ means a natural personal, trustee or
corporate entity.
Employers should take appropriate steps to be
prepared for an audit by undertaking a review
of their current payroll tax processes and
procedures. The lawyers and tax accountants at
The Quinn Group have many years of experience
helping our clients with payroll tax and assisting
with payroll tax audits by the OSR. Call us on
02 9223 9166 or submit an online enquire at
www.quinns.com.au.

1300 QUINNS (1300 784 667)
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business to Fair Work Australia?
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An employee breaks your Confidentiality
Agreement?
Questions are raised about your Terms and
Conditions?

Here at The Quinn Group our lawyers have
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leases and agreements. We also offer
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invoicing. If your contracts or agreements are
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The checklist below lists a sample of deductible
expenses you may be eligible to claim in your tax
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There may be situations where you need
to apportion between deductible and nondeductible expenses. Examples include:
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If you apportion travel to inspect or maintain
your rental property with travel for private
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travel expenses.
Don’t forget that statements of rental income
and deductible expenses you have paid with
any associated receipts and invoices should be
kept for a minimum of five years.
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time covered. We can lodge your tax return
with the ATO, provide you with tax advice
and ensure you are claiming all eligible rental
property deductions to maximise your tax
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if you own a rental property:

‘Don’t Sweat the Small Stuff’ - by Richard Carlson
Don’t Sweat the Small Stuff has been a massive international bestseller.

Many of Carlson’s remedies are quite simple,
others novel. Some of the interesting strategies
among the 100 listed include the following:

In order to be eligible to claim a deduction for
rental property expenses, your property must
have been rented or be available for rent in the
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Insurance
Land Tax
Lease costs
Property agent fees
Travel and car expenses –
rent collection, inspection
of property, maintenance of
property
Body Corporate Fees
Council Rates
Gardening and lawn mowing
Interest Expenses
Legal Expenses
Pest Control
Repairs and maintenance
Water Charges

For payroll tax purposes, businesses may be
grouped with other businesses if there is a link
between the companies as defined below. When
a group exists:
Only a single threshold deduction applies to
the group.
Each member of the group is liable for any
outstanding payroll tax of the other group
members.
A group can be defined in the following ways:
Related companies
All corporations that meet the definition of related
companies provided in the Corporations Act 2001
are grouped. Companies are taken to be related if
two or more companies are:
A holding company and a subsidiary.
Both subsidiaries of the same holding
company.
Any related companies paying Australian wages
are grouped, even if they have a holding company
located overseas. Trustee or nominee companies
are not able to be grouped under this provision.
The related corporations grouping only apply to
companies.
Use of common employees
Businesses are grouped when an agreement for
services between two or more businesses results
in the employees of one business performing
duties as an employee for another business.
Commonly controlled businesses
Two businesses controlled by the same person
or persons are grouped. All persons common to
two businesses will have their interests combined.
A ‘person’ means a natural personal, trustee or
corporate entity.
Employers should take appropriate steps to be
prepared for an audit by undertaking a review
of their current payroll tax processes and
procedures. The lawyers and tax accountants at
The Quinn Group have many years of experience
helping our clients with payroll tax and assisting
with payroll tax audits by the OSR. Call us on
02 9223 9166 or submit an online enquire at
www.quinns.com.au.

1300 QUINNS (1300 784 667)
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Networking Tips for Small Business Owners
Networking is one of the most effective
and least expensive ways of creating and
maintaining relationships that could result
in new business leads, loyal customers and
potential business partnerships. For small
business owners, networking should be
one of your top priorities, given that a large
percentage of all business comes from
referrals generated by your network.

of this type of avoidance behaviour and take
advantage of the networking time you have in
order to grow your business.

To some networking comes naturally, however,
for others it can be a gruelling ordeal. For
those with a shy personality or those that have
reservations about the potential for success
with networking, you can gain value by
following these tips:

Listen and ask questions

Others are there to network too
It can be intimidating entering a room full of
people that you’ve never met before. What you
need to remember is everyone is there to meet
people and develop new relationships. These
people could be just as apprehensive as you
may be about approaching others.
Put your mobile away
Consistently checking your mobile can make it
seem like you’re unapproachable. Steer clear

Talk to people who are standing alone
Approaching an individual standing alone is
the best way to get rid of any nerves you may
have. It’s also the perfect opportunity to make
a new contact - what do you have to lose?

Asking questions allows others the opportunity
to open up to you. Listen and take a mental
note of any information that enables you to
help them with their business or vice versa.
Asking questions of others tends to encourage
others to ask questions about you and your
business. This will give you an opportunity to
speak briefly about your business, your role
and what it involves.

Follow up
Networking is an ongoing process and not
something that happens overnight. Take the
time to develop relationships with people who
interest you or where there is common ground.
Be proactive and invite someone to a one-onone meeting so you can get to know them on
a professional basis.
Here at The Quinn Group, our business
accountants and lawyers can help you and
provide advice on a range of small business
matters. Contact us today by calling
02 9223 9166 or visit www.quinns.com.au
to book an appointment.

Be prepared
Bring plenty of business cards with you and
swap them with the new contacts you have
made during the networking event. LinkedIn
is also a popular way to connect with people
after successful networking.

Choosing a name for your startup business
Choosing a business name can be both
an exciting and daunting experience at
the same time – certainly one that you
don’t want to get wrong. Before jumping
into a name consider the following:
The domain name is available
When you’re brainstorming ideas for a
business name you’ll want to be checking
both the available domain names, Twitter,
Facebook and any other important
account usernames you deem relevant.
Your website is most likely your most
important marketing tool today; so if
the web domain is unavailable you’ll
have to get a little more creative and
find something more meaningful. Be
sure to check for other companies with
same or similar names for copyright and
trademark purposes.
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Your business name is easy to pronounce

Is there a story behind your business name?

Naming your startup business something
people can say with ease is very
important. In the early stages word of
mouth is going to be one of the biggest
drivers for early adoption so ensure your
business name can be communicated
without difficulty.

Potential customers and clients will ask
you how you came up with your new
business name so don’t disregard its
importance. Make sure you’re focusing
on values, benefits and ideas rather than
specific features. If it’s relevant to your
company, the name will become tied to
the company’s aim and products.

How will it look as a logo or on a
business card?
Spending time sketching possible logos
and writing the name and URL on mock
business cards and letterheads will
give you a feel of how and if your logo
and new business name fit together.
You should test it alongside other links
and give yourself a number of different
designs and options.

www.quinns.com.au

As you can see, deciding on a business
name is no easy task. Just remember to
choose something you like and that fits in
with your business.
The Quinn Group can assist you in
starting up a business and work with
you to find a great name for your new
business. Contact us on 02 9223 9166
or visit our dedicated website
www.startingabusiness.com.au
for more information.

Misconceptions of Estate Planning
Estate Planning allows you to retain control of
your assets and enables you to determine who
will make decisions on your behalf should you
not have the capacity to do so in the future.
Essentially, it involves preparing for the disposal
of your estate in the event of death.
The benefits of planning your estate are
endless, however there are numerous
misconceptions surrounding estate planning,
the most common outlined below:
Estate Planning is the same as writing
a Will
Whilst estate planning involves preparing a Will,
it encompasses much more than one document.
Some of the steps you should consider include:
Preparation of a document that clearly
outlines your financial circumstances
should you die, taking into consideration
who will receive your life insurance and
superannuation benefits.
Outlining the rights and responsibilities of
administering the estate.
The preparation of an up-to-date Will.

Legal changes
for the 2014/15
financial year: a
guide for small
businesses
The new financial year not only means
getting ready for tax time; it also means
being prepared for the various legal changes
that will affect smooth sailing for the year
ahead. By now, your business should be
aware and have all these changes under
control, and if not, be sure to get on top of
these changes as soon as possible.

Preparation of an Enduring Power of
Attorney.
Appointment of an Enduring Guardian.
Planning an Advance Care Directive.
I am too young to consider estate
planning
Young people generally believe they will not
need to consider estate planning until they
are older and closer to death. As we know, life
is unpredictable and untimely deaths can be
the source of much conflict within families if
the individual who has passed away has not
expressed their wishes regarding their estate.
This outcome can be avoided by implementing
estate planning at an early stage, whilst also
giving your family peace of mind for years to
come.
Estate planning is too complicated
When you start to plan your estate, it’s easy to
see how large and complex the situation can
be. Making decisions on an important level
isn’t easy, which is why some tend to forget to

include certain assets, items and people. With
the help of a qualified professional, the burden
of estate planning is lifted as everything related
is explained in detail to ensure all your assets
have been covered.
My estate is too small to consider estate
planning
Regardless of the size of an estate, it’s
important to ensure that you have nominated
a beneficiary to receive your superannuation
benefits when you die. This money will have
remained virtually untouched so it’s easy to
forget how important it is.
The Quinn Group is able to assist you in all
areas of estate planning including preparing
Wills, estates or probate matters. Our
experienced team of lawyers can help you plan
your estate in order to give you peace of mind
and reduce future stress for loved ones. Call
us on 02 9223 9166 or visit our dedicated
website www.willsandestates.com.au for more
information or to book an appointment.

Superannuation

Privacy Laws

The super guarantee rate has increased from
9.25% to 9.50%. It’s important to note this
change to ensure the business is protected
from any possible claims of compensation
that may arise from over contributing. The
next increase in the super guarantee rate is
not due until 30 June 2018.

New privacy laws came into effect earlier
this year, however they have only really
started to impact business now, with
substantial fines being issued to companies
who breach the laws. The laws make it more
difficult for businesses to collect information
about consumers without their knowledge.

Minimum wage increase

It’s vital as a business owner that you are not
only aware but have implemented the above
changes required by law. If you are having
trouble meeting the business’ requirements
or are after advice on any other business
issues, speak to our business lawyers at
The Quinn Group. We can provide advice
and assistance on a range of business legal
issues. Visit www.quinns.com.au for more
information or call 02 9223 9166 to arrange
an appointment.

The national minimum wage is now $16.87
an hour or $640 a week. Casual loading for
award-free employees has also increased
to 25%.
Redundancy
The tax free threshold that applies to a
genuine redundancy payment has increased,
which is relevant if you have made or intend
to make an employee’s position redundant
and will have to pay them a redundancy. The
base limit is now $9,514 and the limit per
year of service is $4,758.

1300 QUINNS (1300 784 667)
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Welcome to the September 2014 edition of
The Quintessential Brief. As we roll into Spring,
the team at Quinns is looking forward to the
warmer weather and sunny afternoons.
This issue of The Quintessential Brief contains
legal, accounting and taxation issues. In
our legal section, we discuss a number of
misconceptions about estate planning. We
also aim to keep our business clients up to
date with the latest legal changes and so have
put together a list of changes you need to be
aware of that came into effect from July 1
2014.
Page 4 lists a number of questions that could
arise from not having up-to-date contracts,
agreements and leases and is a must read for
every business owner.
There has been a dramatic increase in the
number of Payroll Tax Audits being carried
out recently, so we have put together a piece
on payroll tax and grouping. If you think this
applies to your business, see page 5. Also in
our accounting section, we feature an article
relevant for those with one or more investment
properties. We list a variety of expenses
claimable as well as outlining deductible vs.
non-deductible expenses.
As a small business owner, the majority
of us always welcome new business and
professional relationships so we have included
some tips to help you at networking events as
well as a couple of things to consider when
choosing a name for your startup business.

• Staff Profile
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Why your
business needs a
Google+ page

In our Marketing section, Clarity Marketing
provides tips on ways to integrate online and
offline marketing as well as discussing the
importance of having a Google + page for your
business.
We hope you find the information contained in
The Quintessential Brief beneficial. If you have
a legal, accounting or tax issue you would like
us to address in future editions, please contact
02 9223 9166 or visit www.quinns.com.au to
submit an online enquiry. You can also register
online to receive the latest, legal, accounting
and financial news updates via our weekly
Client E-Alerts.
Regards,
Michael

Google is the world’s largest search engine,
so it’s important that you are giving your
business the best chance to be noticed by
Google, and in turn increasing your business'
reach online. Google designed Google pages
for business owners seeking to maximise
Google’s features for their professional
purposes.

Ways to Integrate
Online and Offline
Marketing
Many companies have great online marketing and
great offline marketing, but the trick is integrating
them together. You could have a great website and
a well thought out and planned print campaign,
but both of these are inhibited if they are not
combined together. Below are some quick ways
you can link your online and offline marketing.
1. Linking Call to Action
All of your advertisements should have a call
to action; a task that you want the viewer to
complete. This can either be to call you, email you,
visit your website or social media etc. If your call
to action directs the viewer to any online platform,
then you need to make sure that both your offline
ad and online platform convey the same message.
This can be done through design.
2. Linking Design
Make sure you always use the same colours and
logo style across all platforms. On your social
media pages, make sure that any backgrounds or
profile pictures are the same across all profiles.
Make sure the advertisement is designed in a way
which reflects the look and feel of your website.
A good idea is to create a landing page. This not
only makes it easy for you to monitor the success
of the advertisement, but it means that you can
include a shorter unique URL in the ad to make it
easier for the reader to remember and type into
their browser. This also means that you can have
tailored information on the landing page, targeting
the type of viewer reading your advertisement.

First impressions are important

3. Linking Events
Another great way to get your online and offline
marketing working together is to start mobile
check-ins or hashtags for your business or
event. This is social media based, and gets your
customers interacting with your company online,
while attending your store or event offline. Social
media is the way of the future and every business
needs to harness it’s potential. By having
hashtags or check-ins for your business, you will
build a stronger relationship with your customers
and create an online persona and your business
becomes more approachable.
4. Linking Rewards
You could also make sure that your customers
are aware of any digital reward or review sites
your business may be on such as Eatability or
Foursquare. For example, a restaurant could
have an advertisement on coasters or on the bill
asking customers to get online and rate their
experience. This is another way to interact with
your customers after their experience with your
business. This not only keeps your company
top of mind, but lets your customers know their
opinion can be heard.
If you need help integrating your business'
online and offline marketing efforts, give Clarity
Marketing a call on 1300 060 204 or email
marketing@claritymarketing.com.au to harness
your full marketing potential!

Suite 103, Level 1, 105 Pitt St Sydney NSW 2000
E: info@claritymarketing.com.au
www.claritymarketing.com.au

There is so much competition no matter
what field you work in, and any business that
hasn’t taken the time to make their profile
look good will miss out on potential leads.
If your profile is not visually stimulating
searchers will move onto a business that
looks more appealing. Your business page
cover photo needs to be in line with your
branding and represent your brand and
correctly identify what line of business
you’re in.
Don’t forget Google Maps
If your business profile clearly lists your
business address and you have verified this
address with Google, your business will
literally be on the map! Once this has been
done you can gain insight into your visibility
and engagement. When people search
through Google and your business comes
up, you will also be displayed on Google
Maps. Add as much information as you can.
Apart from address, phone number and fax
number, you can also add trading hours,
most popular products and other information
which is requested often.
Connect through conversations
Google+ is working towards integrating
hashtags into all of their social media.
Whenever you post something on your
Google+ page, you should use relevant
hashtags. Google rewards the use of
hashtags, so if you use them correctly, you will
be ranked higher in Google search. Hashtags
also make it easier for people who aren’t in
your circle to come across your content.
There’s no secret formula that puts you at
the top of Google Search, but if you follow
these optimisation tips when setting up your
Google+ business page, you are increasing
your chances of being seen by your target
audience when they search online. Clarity
Marketing can help you with all of your
online marketing needs. Give us
a call on 1300 060 204 or email
marketing@claritymarketing.com.au.

1300 QUINNS (1300 784 667)
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At Quinns this Quarter…

R E A D Y , S E T , F LY !

It had been a long while since we
had all come together as a team
until mid July where we had a team
building day - ‘Quinns Big Day Out’.
We ventured away from the office
for the day and spent the morning
at Parramatta Park Royal Hotel
where we participated in various
team building activities.

T an y a K aur

Have your business
contracts reviewed
for a fixed fee

After enjoying a catered feast
we set out on a mystery tour.
Driving into Penrith the team
shouted out some very close guesses but
to our surprise we had never guessed we
would arrive at iFly – an Indoor Skydiving
facility! We zipped up our flight suits,
talked through the hand signals and flight
position and then one at a time we jumped
inside a giant glass tube, with a massive
wind generator and were lifted effortlessly
into flight on a cushion of air. It was an

SEPTEMBER 2014 l Spring Edition

Position… Legal Assistant.
The best thing about my job is…
Being surrounded by a group
of amazing individuals with vast
knowledge about their respective fields.
I love coming to the office
everyday because…
I know I’ll be learning something new
that is sure to contribute to my personal
and professional growth.

exhilarating experience and we enjoyed
every minute of it!

When I am not at the office my
favourite thing to do is…
Write! I am currently working on my
latest novel.

Quinns in the Community…
This quarter at Quinns we hosted RSPCA’s Cupcake Day on Monday 18 August to help fund the
fight against animal cruelty.
We were very pleased to see a creative array of homemade cupcakes brought to the table and
also very touched by the generous donations towards the wellbeing of our four-legged and
furry friends. The RSPCA receives less than 3% of its funding from the government, so it’s only
through donations and fundraising that we can continue to fight animal cruelty.

The last book I read was…
‘The Pelican Brief’ by John Grisham.
The last movie I saw was…
Back to the Future.

For any assistance please contact Quinns on 1300 QUINNS (784 667) or email info@quinns.com.au
The Quinn Group is an integrated, accounting, legal, and financial planning practice, offering expert advice to help you achieve your business and
personal goals. With more than 20 years professional experience, we are committed to building long-lasting relationships and providing you with
superior client service in a timely and cost-effective manner. We offer our clients the unique opportunity to receive both financial and legal advice,
at five convenient locations around Sydney and at times that suit you.
SYDNEY: Level 1, 105 Pitt Street SUTHERLAND: Level 3, Endeavour House, 3-5 Stapleton Avenue
NEUTRAL BAY: Level 3, 156 Military Road PENSHURST: 3 Laycock Road
Disclaimer: The contents of this document titled “The Quintessential Brief” (the ‘Material’) are provided as general information only. It is not intended to be given as advice and should not be
relied upon as such. If you are concerned about any issue raised by the Material then you should seek your own professional advice. No warranty is given in relation to the accuracy, currency
or completeness of the Material. No reader should act on the basis of any matter contained in this publication without first obtaining specific professional advice. Liability limited by a scheme
approved under Professional Standards Legislation. The Quinn Group respects your privacy. Should you not wish to receive this newsletter in the future please contact us on 1300 784 667.

1300 QUINNS (1300 784 667)

© 2014 The Quinn Group (Australia) Pty Ltd.

If you would like support
this charity please visit
www.rspca.org.au.

Maximise your
rental property claims
1300 QUINNS (1300 784 667)

