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The last quarter at Quinns has been nothing short of crazy. Firstly, we are pleased to announce the
engagement of our lawyer John and our former in-house accountant Julia. Congratulations to John
and Julia, we wish you both the best!
There were quite a few changes to staff this quarter; we said sad farewells to our long time team
members Amanda and Steve, both of whom will be sadly missed. Quinns took the time to welcome
Bree to the team as our new Executive Assistant with some well deserved drinks and nibbles at the
end of the financial year. You’re able to get to know Bree a little better in our Staff Profile. We also
welcomed Trish, Philip and Lawrence to our Accounting team and look forward to working with them.
Quinns is currently preparing to attend the black tie Star Ball at The Hilton Hotel, so stay tuned for
fancy photos and funny stories!

Position… Executive Assistant
The best things about my job are…
All the different areas we cover.
It keeps me challenged and I learn
something new every day which makes
me a better person.
I love coming to the office
everyday because…
The team is so friendly and the
atmosphere is great.
When I am not at the office my
favourite thing to do is…
Spend time with my husband and kids!
On my next holiday I am going to…
Fiji with the kids for our first family
overseas trip.

This quarter we have shown our support for two charities;
Variety the Children’s Charity and Jeans for Genes Day.
Jeans for Genes Day raises money for the Children’s Medical Research Institute based at
Westmead in Sydney and investigates conditions such as birth defects, cancer, and epilepsy
in children. At Quinns we showed our support by wearing jeans to work and making individual
donations; as well as taking some time out from a busy week to enjoy some cheese, crackers
and wine.

On my last holiday I went to…
Hawaii with our great friends and we
shopped till we dropped!

Quinns also supported John Lembke, featured in this issue’s Client Spotlight, in his efforts to
raise money for Variety. John took part in the annual Variety Car Bash which is Australia's most
successful charity motoring event. John and his team “The 3 Amigos” drove for 11 days from
Baulkham Hills to Broome, with all of the money raised going towards helping children who
are disadvantaged or have special needs to live, laugh and learn.

For any assistance please contact Quinns on 1300 QUINNS (784 667)
The Quinn Group is an integrated, accounting, legal, and financial planning practice, offering expert advice to help you achieve your business and
personal goals. With more than 20 years professional experience, we are committed to building long-lasting relationships and providing you with
superior client service in a timely and cost-effective manner. We offer our clients the unique opportunity to receive both financial and legal advice,
at five convenient locations around Sydney and at times that suit you.

Disclaimer: The contents of this document titled “The Quintessential Brief” (the ‘Material’) are provided as general information only. It is not intended to be given as advice and should not be
relied upon as such. If you are concerned about any issue raised by the Material then you should seek your own professional advice. No warranty is given in relation to the accuracy, currency or
completeness of the Material. No reader should act on the basis of any matter contained in this publication without first obtaining specific professional advice. Liability limited by a scheme approved
under Professional Standards Legislation. The Quinn Group respects your privacy. Should you not wish to receive this newsletter in the future please contact us on 1300 784 667.

1300 QUINNS (1300 784 667)

© 2011 The Quinn Group (Australia) Pty Ltd.

If you would like to donate or volunteer either of these two charities please visit
www.jeansforgenes.org.au or www.variety.org.au. Also, if there is a charity or foundation that
you would like us to support as well, please email info@quinns.com.au and let us know about it.
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Providing the Total Solution

From the Desk

Marketing News
Website Mistakes to Avoid
With the dynamic landscape of the Internet
always evolving, what was once considered
the best practice for a website might not be
the case now. Listed below are 10 common
mistakes to avoid on your website.
Incomplete Contact Information

MICHAEL QUINN

This not only frustrates the potential
customer but also outlines that you are not
readily accessible or available to them. By
having a full physical street address and
contact details, it enhances your credibility,
believability and trustworthiness.
Typographical or Grammatical Errors

Welcome to the September 2011 issue of
The Quintessential Brief. As spring brings
with it warmer weather and longer days, we
happily say goodbye to the freezing cold and
torrential rain of winter.

• The Legal Side of Employee Termination
• Workplace Bullying and Harassment
• Important Dates
• Selling or Buying a Property
• Client Spotlight

• Government Benefits for your Family
• Prevent a Cash Flow Crisis

• Reforms to Car Fringe Benefit Rules
• Superannuation Changes in the
Federal Budget

• Website Mistakes to Avoid
• Brand Loyalty

This quarter, The Quintessential Brief
includes information on a range of topical
legal and tax issues. In our legal section we
discuss workplace bullying and harassment,
and the legal recourse available to those
being bullied. We also examine the
requirements for an employer who wishes
to terminate an employee as the legalities
pertaining to this issue are strictly enforced.
There are many government benefits now
available to families and our accounting
section outlines a few of these for you to be
aware of, including the Child Care Rebate, the
Education Tax Refund and the Paid Parental
Leave scheme. We also discuss some of
the best techniques for avoiding a cash
flow problem within your business, which is
important information for any business owner
or manager.
We detail some of the recent changes
to government legislation and how they
impact small businesses and business
owners; looking particularly at the reforms to
superannuation and also the fringe benefit

rules for vehicles. We feature a contribution
from Clarity Marketing examining brand
loyalty and how to encourage it for your
business, as well an article that describes
some common mistakes to avoid when you
build a business website.
We hope that you find the information
contained in The Quintessential Brief
beneficial. If there are any legal, tax or
accounting issues that you would like us to
address in future editions, please contact us
on 1300 QUINNS or visit our website
www.quinns.com.au and submit an online
enquiry. You can also register online to
receive the latest legal, accounting and
financial news update each week via our
Client Alerts.
Regards,
Michael

Nothing seems more unprofessional and
sloppy than having spelling mistakes and
grammatical errors in your copy, as it reflects
on your professionalism and attention to
detail. Always use spell-check or have
another person review your copy.

Non-Secure or Confusing Ordering
Procedures
Many sites have non-secure or confusing
ordering procedures. Offer different payment
alternatives such as money order or direct
bank deposit. If your site offers more than
two or three items for sale, implement a
shopping cart ordering system to make
the transaction process easier for your
customers.

Ensure all material on your website is your
own. Plagiarism is a crime, but if you ask
permission beforehand to use the text, with
proper referencing, it can be acceptable.
However, original content is often better
rewarded in search engine rankings.
Broken Links
It’s frustrating when a link leads to an error
display page. It looks highly unprofessional,
so ensure that you thoroughly check all your
links periodically or have an option for your
customer to notify you.
Free Offers that aren't Immediately
Fulfilled
If you run a promotion on your website for
a free offer that enables to you to collect
names and email addresses, ensure that
the offers can be immediately fulfilled.
Numerous sites offer free consultations or
information and then fail to deliver, harming
their credibility.

It’s easy to get carried away adding videos,
graphics and music to your website. These
can take a long time to load up or may require
special programs to display, so a balance is
needed between media and written content.
Unless it is integral to the business, play it
safe, as it distracts the consumer and could
undermine the user experience.

If writing is not your specialty or you do not
have the time to write content, invest in a
copywriter for your business. Always ask to
read a few samples of their writing and to see
if it flows and suits the business.
Clashing Colours
Ensure that your website colours complement
each other as nothing is worse than trying to
read important information that is in bright
neon colours.
Automatic Pop-up Windows
These are intrusive and frustrating and may
keep visitors away from your website.
If you’d like assistance in reviewing your
website and correcting some of these
mistakes, or would like to create an online
presence for your business please contact
Deborah from Clarity Marketing on 0411 139
881 or email dcq@claritymarketing.com.au.

• Quinns this Quarter
• Quinns in the Community
• Staff Profile

02

www.quinns.com.au

What is Brand Loyalty?
The loyalty, devotion or otherwise preference
a customer has for a brand over others. When
consumers become committed and emotionally
connected to your brand and make repeat
purchases over time, it is a result of loyalty.
Loyal customers will consistently purchase
products from a preferred brand, regardless of
convenience or price because they feel that it
is the best solution to their problems. These
customers are familiar and comfortable with the
brand and trust the product or service will serve
them well; whilst sharing the same values and
qualities as the brands, which strengthens the
emotional connection between the two.

Why is it desirable?

Distracting Content

Awkward Language

Plagiarised Material

Brand Loyalty

Suite 103, Level 1, 105 Pitt St Sydney NSW 2000
P: 0411 139 881 E: dcq@claritymarketing.com.au
www.claritymarketing.com.au

It develops loyal customers into brand
ambassadors - consumers that will market
your brand and talk positively about it among
their friends. This is free word-of-mouth
marketing for the company and is often very
effective.
It is cost effective as consumers are more
inclined to purchase new products or services
and often buy in higher volumes – you are
focusing your efforts on consumers who are
more likely to buy from you.

How do I build brand loyalty?
Keep promises that your brand has made –
be consistent, accurate and reliable
Satisfy a customers need as best as possible
Keep in touch with your customers, but make
sure it is relevant news or information
Be easily accessible and available – provide
phone numbers, emails, functioning website
for customers to contact your business
Establish an emotional connection with the
consumer - for instance, remembering their
names quickly builds rapport
React and respond quickly to all criticisms
and complaints
Reward your customers for loyalty, for
example emailing promotional and discount
codes to customers who purchase a certain
amount, sharing coupons with fans and
followers on social media accounts, creating
giveaways designed just for repeat customers
If you would like to learn more about how to build
brand loyalty for your business or have any other
marketing queries, contact Deborah from Clarity
Marketing on 0411 139 881 or email
dcq@claritymarketing.com.au.

1300 QUINNS (1300 784 667)
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Small Business News
There have been changes to the fringe benefit
treatment of cars to remove the unintended
incentive for people to drive their vehicle further
than necessary in order to obtain a larger tax
concession.
Under the 'statutory formula' method, a
person's car fringe benefit is determined by
multiplying the relevant statutory rate by the
cost of the car. Currently, the sliding scale of
rates provides an increased tax concession for
salary-sacrificed or employer-provided vehicles
that are driven further.
The Government will replace the current rates
with a single flat rate of 20 per cent that applies
regardless of the distance travelled. The reform
will only apply to new vehicle contracts entered
into after 7:30pm (AEST) on 10 May 2011, and
will be phased in over four years as shown right:
Compared to the current statutory rates, a
single rate of 20 per cent will:

Superannuation
Changes in the
Federal Budget
The 2011 Federal Budget made important
changes to superannuation measures
that can potentially impact upon the
way you manage your employee’s
superannuation contributions, as well
as your own. You should be aware
of these so that you can assist your
employees in making decisions related
to superannuation.
Excess Concessional Contributions
For contributions made on or after 1
July 2011, taxpayers who breach the
concessional contribution cap by up
to $10,000 may be able to request the
return of the excess. This will then be
taxed at their marginal rate.
Pension draw down relief
For the 2011-12 year, the reduction in the
minimum pension will be 25%. For the
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Distance travelled
during the FBT year
(1 April – 31 March)

Legal News

Statutory rate (multiplied by the cost of the car to
determine a person's car fringe benefit)
New contracts entered into after 7:30pm
(AEST) on 10 May 2011

Existing
contracts

From 10
May 2011
0.20
0.20
0.14
0.10

0.26
0.20
0.11
0.07

0 – 15,000 km
15,000 – 25,000 km
25,000 – 40,000 km
More than 40,000 km

increase the tax concession provided for
vehicles driven less than 15,000 kilometres
a year;
maintain the current tax concession
provided for vehicles driven between 15,000
and 25,000 kilometres a year; and
decrease the tax concession provided for
vehicles driven more than 25,000 kilometres
a year.
People who use their vehicle for a significant
amount of work-related travel will still be able to

From 1
April 2012
0.20
0.20
0.17
0.13

From 1
April 2013
0.20
0.20
0.20
0.17

From 1
April 2014
0.20
0.20
0.20
0.20

use the 'operating cost' (or 'log book') method
to ensure their car fringe benefit excludes any
business use of the vehicle.
For more information with regards to the car
fringe benefit reforms or for any other business
tax advice submit an online enquiry at
www.quinns.com.au or call our experienced
team of accountants on 1300 QUINNS
(784 667) to book an appointment.

It is lawful for an employer to dismiss an
employee if it is a genuine redundancy or if the
dismissal would not be considered harsh, unjust
or unreasonable or if the dismissal is consistent
with the Small Business Fair Dismissal Code.
Notice of Termination
An employer must not terminate an employee
unless they have given the employee written
notice on the day of termination. Rules apply as
to how much notice an employee must be given.
If the employee is over 45 years old, and has
completed at least two years of service at the
end of the day notice is given, the employee
receives an additional one week notice. An award
or agreement may include terms specifying the
period of notice an employee must give in order
to terminate his or her employment.
Employee’s period of continuous
service with the employer at the
end of the day the notice is given
Not more than 1 year

Period
1 week

More than 1 but not more than 3 years 2 weeks
2012-13 year and onwards, there will be
no reduction in the minimum pension.
The following shows minimum annual
pension for each age group:

Age

1/7/2011
to 30/6/12
Minimum %
Withdrawal
(25% reduction)
3.00%

From
1st July
2012

65 – 74

3.75%

5%

75 -79

4.50%

6%

80 – 84

5.25%

7%

Under 65

4%

85 – 89

6.75%

9%

90 - 94

8.25%

11%

10.50%

14%

95+

Concessional Contributions cap for
people aged 50 and over
The government has announced that
from 1 July 2012, the concessional
contributions cap for individuals
aged 50 with less than $500,000 in
superannuation, will be $50,000.

www.quinns.com.au

Improved identification of superannuation

More than 3 but not more than 5 years 3 weeks

There will be enhanced reporting
measures to assist with identification of
lost super.

More than 5 years

SMSF Levy to increase
The government has also announced that
as of 1 July 2012, the levy will increase
from $150 to $180.
Reporting of employer contributions
on payslips
Employers will be required to include
the amount of super contributions
actually paid into employees’ super
accounts on payslips. Super funds will
also be required to notify employees and
employers on a quarterly basis if regular
payments cease.
Our experienced team of Accountants
and Financial Planners can assist you
with all of your superannuation needs.
If you have any queries with regards to
these new changes and how they affect
you submit an online enquiry at
www.quinns.com.au or call us on
1300 QUINNS (784 667).

4 weeks

Redundancy Pay

Obviously this is only a brief overview of the
legalities involved in terminating an employee
and there are many complications and
exceptions which are often overlooked. For this
reason it is important you seek the advice of a
professional.

An employee is entitled to redundancy
pay from the employer if the employee is
terminated at the employer’s initiative because
they no longer require the job to be done by
the employee or anyone (except where this is
due to the ordinary and customary turnover
of labour) or because of the insolvency or
bankruptcy of the employer.

Our experienced team of lawyers can assist
you in preventing unfair dismissal claims
against your business. For more information
submit an online enquiry at www.quinns.com.au
or call us on 1300 QUINNS (784 667) to book
an appointment.

The amount of redundancy pay will be
determined by the employee’s period of
continuous service with the employer on
termination. This amount is based on an
employee’s base rate of pay for ordinary hours
of work. It does not include incentive-based
payments and bonuses, loadings, monetary
allowances, overtime/penalty rates or any
other separately identifiable amounts.
An employer who is a small business employer
is not required to provide redundancy pay on
the termination of an employee’s employment.
A small business employer for the purpose of
determining redundancy pay is an employer
who, at a particular time, employs fewer than
15 employees and also meets certain criteria.

Workplace Bullying and Harassment
Workplace bullying is a widespread
issue and can have various effects on an
employee’s physical and mental wellbeing.
It should never be tolerated under any
circumstances. In Australia, working in a
safe and protected workplace free from
bullying and harassment is a basic right
for all employees. Under current state
Occupational Health and Safety laws, your
employer has an obligation to ensure the
health, safety and welfare of all employees
and this extends to bullying.
Workplace bullying and harassment
is generally defined as “repeated
unreasonable behaviour directed towards
a worker or group of workers that creates
a risk to health and safety”. Bullying is not
only restricted to employees but it may
involve anyone with whom employees of

the business come into contact with in
the ordinary course of their employment
whilst at work. It is irrelevant whether
the person bullying and harassing you
intended to do so.
Workplace bullying and harassment can
cover a number of behaviours and actions
and includes:
verbal abuse and unreasonable teasing
unacceptable language and rudeness
all forms of intimidating behaviour
spreading rumours about someone
practical jokes
sexual harassment
If you feel that you are experiencing
workplace bullying or harassment, it is
important that you start resolving the
problem by approaching a supervisor or a

human resources representative to discuss
or make a formal complaint. If possible,
resolve matters through mediation before
seeking legal action. However, if a matter
cannot be dealt with internally, you should
seek professional legal advice. As an
employee, your legal rights in relation to
workplace bullying or harassment can vary
according to a number of factors including
the nature of the workplace bullying
and harassment and the reason for the
workplace bullying and harassment. Our
lawyers are equipped to assist you
in handling any issues of workplace
bullying or harassment.
Call us today on 1300 QUINNS (784 667)
or submit an online enquiry at
www.quinns.com.au.

1300 QUINNS (1300 784 667)
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Accounting News

26 September

NSW School Holidays Begin
3 October

Labour Day Public Holiday
9 October

Cash flow is basically the money that comes in
and out of the business in the form of income
and expenses. Using cash flow management and
forecasting, you can help steady cash flow activity,
allowing you to meet your commitments as they
fall due and begin planning for spending money
in the future on items such as property, plant,
and equipment; you will then be able to see when
money will be required for investing.

NSW School Holidays End
21 October

PAYG Annual Statement Due
for lodgement
28 October

Quarter 1 (Jul – Sep 2011)
Quarterly BAS due
GST Installment due
PAYG Installment due
Superannuation Guarantee
Contributions to be made

If you’re thinking about selling or buying a
property in the near future, you’ll probably
require the services of a conveyancer.
Conveyancing work is highly technical and
specialised, and in the excitement of buying or
selling a property it is quite easy to overlook
the importance of having a conveyancer. Not
only will a conveyancer look after all of the
documentation and settlement processes, but
they can also handle any unexpected issues
that often arise when dealing with property.
Some of these potential issues which a
conveyancer can easily help to resolve include:
• the purchaser being unable to obtain
finance
• the seller or purchaser being unable to
settle on a time and date
• the property not being in the same
condition as it was when the Contract of
Sale was signed
• disputes regarding the title deed, strata, or
with the planning or zoning of the property.

help to alleviate your stresses by providing
advice and guidance through all stages of the
conveyancing process. It is important to seek
professional advice not only for the purchase
or sale of a property, but also for leases and
the purchase/sale of a business.
Here at The Quinn Group our experienced
team of Lawyers and Conveyancers can assist
you in all of these respects, and can handle
any of your conveyancing problems. For
further information submit an online enquiry
at www.quinns.com.au or call us on
1300 QUINNS (784 667) to book
an appointment.

Your conveyancer acts as your advocate
and should always keep you informed
and protect your interests throughout the
transaction. Ideally a conveyancer should

Name of your business?
Quadriga Project Management Services

What does your business do?
Provide specialist project management
services i.e. Planning, Scoping and
Contracts, for major capital and
infrastructure projects with Australia, Asia
and the Pacific.

How long have you been operating?
Since 1988.

What distinguishes your business
from your competitors?
As we provide services we are only as
good as our last project, hence having
the skills and experience to provide
the highest quality of service with full
accountability is paramount. Also,
having the ability to present at any level

With the rising costs of living and increased
work commitments being faced by parents and
guardians in today’s environment, raising and
maintaining a young family in Australia can
be a difficult task. The Australian Government
recognises the increased costs associated with
families by providing financial support through
various benefits, to assist with the costs of
raising children. It is important that you are
aware of these available government payments
to ensure you receive all the payments and
financial assistance you are entitled to.
Child Care Rebate

from construction sites to multi-national
boardrooms.

When I started this business I wished
I’d known…
How to prepare tenders and proposals for
government institutions.

Best business advice anyone has
ever given you?
Ignore the timing of projects and take
on-board all work offered to you within
your sphere of expertise.

What do you think the key to your
success has been to date?
1. Having good personnel
2. As our logo (the Quadriga) shows a
team working together in unison which
represents our philosophy with our team
and clients.

The Child Care Rebate (CCR) is a payment from
the Australian Government that assists parents
or guardians with the cost of child care. The
CCR reimburses parents and guardians for 50
per cent of out-of-pocket child care expenses
for approved child care up to $7500 per child
per year. It is not income tested, however there
are still certain requirements you must meet to
get the Child Care Rebate. You must have:
used approved child care during the year
been eligible for Child Care Benefit
(the requirements for the Child Care Benefit
are different to CCR)
passed the work / training/ study test at
some time during the week the approved
care was provided
From July 2011, if you are eligible, you have
the option to receive your Child Care Rebate
payments directly to your approved child care
service or bank account fortnightly, quarterly or
annually. If you believe you are eligible, you can
make a claim with the Family Assistance Office.
You must do this within two years of the end of
the financial year for which you are claiming.
Medical Expenses
Taxpayers can claim a tax offset of 20% of their
net medical expenses over the set threshold.
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The threshold is indexed and changes each
year. This year it is $2,000 for the 2010/11
financial year, and will rise to $2,060 for the
2011/12 financial year.
Education tax refund - inclusion of
school uniforms
The Government has changed the education
tax refund to include school-approved uniforms,
purchased from 1 July 2011. Items of clothing
including hats, footwear and sports uniforms
approved by a school as its uniform may be
claimed from 1 July 2012. So from 1 July 2011
start keeping receipts for school uniform items
so you can claim them next year.
Paid parental leave
Australia's first national Paid Parental Leave
Scheme started on 1 January 2011. Eligible
working parents will receive parental leave pay
(currently $589.40 a week before tax) for a
maximum period of 18 weeks.
Dependent spouse tax offset phase-out
From 1 July 2011, eligibility for the dependent
spouse tax offset will be confined to taxpayers
with a dependent spouse born before 1 July
1971. Taxpayers who maintain an invalid or
permanently disabled spouse, support a carer
or who are eligible for the zone, overseas forces
or the overseas civilian tax offsets are exempt
from the new age limit and will still be able to
claim the value of the dependent spouse tax
offset via an expanded invalid spouse, zone,
overseas forces or overseas civilian offset.

Some preventative methods to potentially overcome
a cash flow crisis in your business include:
Set your credit terms carefully and make sure you
and your clients are 100% clear on what they are.
Make sure your debtors pay quickly and on time.
Don’t allow them unreasonably long time frames
to pay and don’t hesitate to ask and apply
pressure for what your business is owed.
Seek extensions on money that your business
owes until your cash flow is positive once again.
Identify and remove any issues that are impacting
your cash flow.
Use finance products effectively, such as low
interest loans, business overdrafts and hire
purchase agreements.
Do not incur any penalties. Fulfil your ATO and
other business obligations on time to prevent your
business having to fork out unnecessary cash.
Most importantly keep your hands out of the
cash register!
At The Quinn Group we do much more than just
‘crunch the numbers’ – we are here to help you
grow your business. Our highly trained accountants
and bookkeepers aim to add value every step
of the way by providing strategies to reduce
expenses, increase revenue and minimise taxation.
If you would like to speak to one of our accountants
about improving your business cash flow submit an
online enquiry form at www.quinns.com.au or call
us on 1300 QUINNS(784 667).

If you would like to speak with someone from
our accounting team about what assistance you
may be entitled to, or discuss various claims you
can make in your income tax return please call
1300 QUINNS (784 667) or submit an online
enquiry at www.quinns.com.au.

1300 QUINNS (1300 784 667)
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Accounting News

26 September

NSW School Holidays Begin
3 October

Labour Day Public Holiday
9 October

Cash flow is basically the money that comes in
and out of the business in the form of income
and expenses. Using cash flow management and
forecasting, you can help steady cash flow activity,
allowing you to meet your commitments as they
fall due and begin planning for spending money
in the future on items such as property, plant,
and equipment; you will then be able to see when
money will be required for investing.

NSW School Holidays End
21 October

PAYG Annual Statement Due
for lodgement
28 October

Quarter 1 (Jul – Sep 2011)
Quarterly BAS due
GST Installment due
PAYG Installment due
Superannuation Guarantee
Contributions to be made

If you’re thinking about selling or buying a
property in the near future, you’ll probably
require the services of a conveyancer.
Conveyancing work is highly technical and
specialised, and in the excitement of buying or
selling a property it is quite easy to overlook
the importance of having a conveyancer. Not
only will a conveyancer look after all of the
documentation and settlement processes, but
they can also handle any unexpected issues
that often arise when dealing with property.
Some of these potential issues which a
conveyancer can easily help to resolve include:
• the purchaser being unable to obtain
finance
• the seller or purchaser being unable to
settle on a time and date
• the property not being in the same
condition as it was when the Contract of
Sale was signed
• disputes regarding the title deed, strata, or
with the planning or zoning of the property.

help to alleviate your stresses by providing
advice and guidance through all stages of the
conveyancing process. It is important to seek
professional advice not only for the purchase
or sale of a property, but also for leases and
the purchase/sale of a business.
Here at The Quinn Group our experienced
team of Lawyers and Conveyancers can assist
you in all of these respects, and can handle
any of your conveyancing problems. For
further information submit an online enquiry
at www.quinns.com.au or call us on
1300 QUINNS (784 667) to book
an appointment.

Your conveyancer acts as your advocate
and should always keep you informed
and protect your interests throughout the
transaction. Ideally a conveyancer should

Name of your business?
Quadriga Project Management Services

What does your business do?
Provide specialist project management
services i.e. Planning, Scoping and
Contracts, for major capital and
infrastructure projects with Australia, Asia
and the Pacific.

How long have you been operating?
Since 1988.

What distinguishes your business
from your competitors?
As we provide services we are only as
good as our last project, hence having
the skills and experience to provide
the highest quality of service with full
accountability is paramount. Also,
having the ability to present at any level

With the rising costs of living and increased
work commitments being faced by parents and
guardians in today’s environment, raising and
maintaining a young family in Australia can
be a difficult task. The Australian Government
recognises the increased costs associated with
families by providing financial support through
various benefits, to assist with the costs of
raising children. It is important that you are
aware of these available government payments
to ensure you receive all the payments and
financial assistance you are entitled to.
Child Care Rebate

from construction sites to multi-national
boardrooms.

When I started this business I wished
I’d known…
How to prepare tenders and proposals for
government institutions.

Best business advice anyone has
ever given you?
Ignore the timing of projects and take
on-board all work offered to you within
your sphere of expertise.

What do you think the key to your
success has been to date?
1. Having good personnel
2. As our logo (the Quadriga) shows a
team working together in unison which
represents our philosophy with our team
and clients.

The Child Care Rebate (CCR) is a payment from
the Australian Government that assists parents
or guardians with the cost of child care. The
CCR reimburses parents and guardians for 50
per cent of out-of-pocket child care expenses
for approved child care up to $7500 per child
per year. It is not income tested, however there
are still certain requirements you must meet to
get the Child Care Rebate. You must have:
used approved child care during the year
been eligible for Child Care Benefit
(the requirements for the Child Care Benefit
are different to CCR)
passed the work / training/ study test at
some time during the week the approved
care was provided
From July 2011, if you are eligible, you have
the option to receive your Child Care Rebate
payments directly to your approved child care
service or bank account fortnightly, quarterly or
annually. If you believe you are eligible, you can
make a claim with the Family Assistance Office.
You must do this within two years of the end of
the financial year for which you are claiming.
Medical Expenses
Taxpayers can claim a tax offset of 20% of their
net medical expenses over the set threshold.
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The threshold is indexed and changes each
year. This year it is $2,000 for the 2010/11
financial year, and will rise to $2,060 for the
2011/12 financial year.
Education tax refund - inclusion of
school uniforms
The Government has changed the education
tax refund to include school-approved uniforms,
purchased from 1 July 2011. Items of clothing
including hats, footwear and sports uniforms
approved by a school as its uniform may be
claimed from 1 July 2012. So from 1 July 2011
start keeping receipts for school uniform items
so you can claim them next year.
Paid parental leave
Australia's first national Paid Parental Leave
Scheme started on 1 January 2011. Eligible
working parents will receive parental leave pay
(currently $589.40 a week before tax) for a
maximum period of 18 weeks.
Dependent spouse tax offset phase-out
From 1 July 2011, eligibility for the dependent
spouse tax offset will be confined to taxpayers
with a dependent spouse born before 1 July
1971. Taxpayers who maintain an invalid or
permanently disabled spouse, support a carer
or who are eligible for the zone, overseas forces
or the overseas civilian tax offsets are exempt
from the new age limit and will still be able to
claim the value of the dependent spouse tax
offset via an expanded invalid spouse, zone,
overseas forces or overseas civilian offset.

Some preventative methods to potentially overcome
a cash flow crisis in your business include:
Set your credit terms carefully and make sure you
and your clients are 100% clear on what they are.
Make sure your debtors pay quickly and on time.
Don’t allow them unreasonably long time frames
to pay and don’t hesitate to ask and apply
pressure for what your business is owed.
Seek extensions on money that your business
owes until your cash flow is positive once again.
Identify and remove any issues that are impacting
your cash flow.
Use finance products effectively, such as low
interest loans, business overdrafts and hire
purchase agreements.
Do not incur any penalties. Fulfil your ATO and
other business obligations on time to prevent your
business having to fork out unnecessary cash.
Most importantly keep your hands out of the
cash register!
At The Quinn Group we do much more than just
‘crunch the numbers’ – we are here to help you
grow your business. Our highly trained accountants
and bookkeepers aim to add value every step
of the way by providing strategies to reduce
expenses, increase revenue and minimise taxation.
If you would like to speak to one of our accountants
about improving your business cash flow submit an
online enquiry form at www.quinns.com.au or call
us on 1300 QUINNS(784 667).

If you would like to speak with someone from
our accounting team about what assistance you
may be entitled to, or discuss various claims you
can make in your income tax return please call
1300 QUINNS (784 667) or submit an online
enquiry at www.quinns.com.au.

1300 QUINNS (1300 784 667)
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Small Business News
There have been changes to the fringe benefit
treatment of cars to remove the unintended
incentive for people to drive their vehicle further
than necessary in order to obtain a larger tax
concession.
Under the 'statutory formula' method, a
person's car fringe benefit is determined by
multiplying the relevant statutory rate by the
cost of the car. Currently, the sliding scale of
rates provides an increased tax concession for
salary-sacrificed or employer-provided vehicles
that are driven further.
The Government will replace the current rates
with a single flat rate of 20 per cent that applies
regardless of the distance travelled. The reform
will only apply to new vehicle contracts entered
into after 7:30pm (AEST) on 10 May 2011, and
will be phased in over four years as shown right:
Compared to the current statutory rates, a
single rate of 20 per cent will:

Superannuation
Changes in the
Federal Budget
The 2011 Federal Budget made important
changes to superannuation measures
that can potentially impact upon the
way you manage your employee’s
superannuation contributions, as well
as your own. You should be aware
of these so that you can assist your
employees in making decisions related
to superannuation.
Excess Concessional Contributions
For contributions made on or after 1
July 2011, taxpayers who breach the
concessional contribution cap by up
to $10,000 may be able to request the
return of the excess. This will then be
taxed at their marginal rate.
Pension draw down relief
For the 2011-12 year, the reduction in the
minimum pension will be 25%. For the
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Distance travelled
during the FBT year
(1 April – 31 March)

Legal News

Statutory rate (multiplied by the cost of the car to
determine a person's car fringe benefit)
New contracts entered into after 7:30pm
(AEST) on 10 May 2011

Existing
contracts

From 10
May 2011
0.20
0.20
0.14
0.10

0.26
0.20
0.11
0.07

0 – 15,000 km
15,000 – 25,000 km
25,000 – 40,000 km
More than 40,000 km

increase the tax concession provided for
vehicles driven less than 15,000 kilometres
a year;
maintain the current tax concession
provided for vehicles driven between 15,000
and 25,000 kilometres a year; and
decrease the tax concession provided for
vehicles driven more than 25,000 kilometres
a year.
People who use their vehicle for a significant
amount of work-related travel will still be able to

From 1
April 2012
0.20
0.20
0.17
0.13

From 1
April 2013
0.20
0.20
0.20
0.17

From 1
April 2014
0.20
0.20
0.20
0.20

use the 'operating cost' (or 'log book') method
to ensure their car fringe benefit excludes any
business use of the vehicle.
For more information with regards to the car
fringe benefit reforms or for any other business
tax advice submit an online enquiry at
www.quinns.com.au or call our experienced
team of accountants on 1300 QUINNS
(784 667) to book an appointment.

It is lawful for an employer to dismiss an
employee if it is a genuine redundancy or if the
dismissal would not be considered harsh, unjust
or unreasonable or if the dismissal is consistent
with the Small Business Fair Dismissal Code.
Notice of Termination
An employer must not terminate an employee
unless they have given the employee written
notice on the day of termination. Rules apply as
to how much notice an employee must be given.
If the employee is over 45 years old, and has
completed at least two years of service at the
end of the day notice is given, the employee
receives an additional one week notice. An award
or agreement may include terms specifying the
period of notice an employee must give in order
to terminate his or her employment.
Employee’s period of continuous
service with the employer at the
end of the day the notice is given
Not more than 1 year

Period
1 week

More than 1 but not more than 3 years 2 weeks
2012-13 year and onwards, there will be
no reduction in the minimum pension.
The following shows minimum annual
pension for each age group:

Age

1/7/2011
to 30/6/12
Minimum %
Withdrawal
(25% reduction)
3.00%

From
1st July
2012

65 – 74

3.75%

5%

75 -79

4.50%

6%

80 – 84

5.25%

7%

Under 65

4%

85 – 89

6.75%

9%

90 - 94

8.25%

11%

10.50%

14%

95+

Concessional Contributions cap for
people aged 50 and over
The government has announced that
from 1 July 2012, the concessional
contributions cap for individuals
aged 50 with less than $500,000 in
superannuation, will be $50,000.

www.quinns.com.au

Improved identification of superannuation

More than 3 but not more than 5 years 3 weeks

There will be enhanced reporting
measures to assist with identification of
lost super.

More than 5 years

SMSF Levy to increase
The government has also announced that
as of 1 July 2012, the levy will increase
from $150 to $180.
Reporting of employer contributions
on payslips
Employers will be required to include
the amount of super contributions
actually paid into employees’ super
accounts on payslips. Super funds will
also be required to notify employees and
employers on a quarterly basis if regular
payments cease.
Our experienced team of Accountants
and Financial Planners can assist you
with all of your superannuation needs.
If you have any queries with regards to
these new changes and how they affect
you submit an online enquiry at
www.quinns.com.au or call us on
1300 QUINNS (784 667).

4 weeks

Redundancy Pay

Obviously this is only a brief overview of the
legalities involved in terminating an employee
and there are many complications and
exceptions which are often overlooked. For this
reason it is important you seek the advice of a
professional.

An employee is entitled to redundancy
pay from the employer if the employee is
terminated at the employer’s initiative because
they no longer require the job to be done by
the employee or anyone (except where this is
due to the ordinary and customary turnover
of labour) or because of the insolvency or
bankruptcy of the employer.

Our experienced team of lawyers can assist
you in preventing unfair dismissal claims
against your business. For more information
submit an online enquiry at www.quinns.com.au
or call us on 1300 QUINNS (784 667) to book
an appointment.

The amount of redundancy pay will be
determined by the employee’s period of
continuous service with the employer on
termination. This amount is based on an
employee’s base rate of pay for ordinary hours
of work. It does not include incentive-based
payments and bonuses, loadings, monetary
allowances, overtime/penalty rates or any
other separately identifiable amounts.
An employer who is a small business employer
is not required to provide redundancy pay on
the termination of an employee’s employment.
A small business employer for the purpose of
determining redundancy pay is an employer
who, at a particular time, employs fewer than
15 employees and also meets certain criteria.

Workplace Bullying and Harassment
Workplace bullying is a widespread
issue and can have various effects on an
employee’s physical and mental wellbeing.
It should never be tolerated under any
circumstances. In Australia, working in a
safe and protected workplace free from
bullying and harassment is a basic right
for all employees. Under current state
Occupational Health and Safety laws, your
employer has an obligation to ensure the
health, safety and welfare of all employees
and this extends to bullying.
Workplace bullying and harassment
is generally defined as “repeated
unreasonable behaviour directed towards
a worker or group of workers that creates
a risk to health and safety”. Bullying is not
only restricted to employees but it may
involve anyone with whom employees of

the business come into contact with in
the ordinary course of their employment
whilst at work. It is irrelevant whether
the person bullying and harassing you
intended to do so.
Workplace bullying and harassment can
cover a number of behaviours and actions
and includes:
verbal abuse and unreasonable teasing
unacceptable language and rudeness
all forms of intimidating behaviour
spreading rumours about someone
practical jokes
sexual harassment
If you feel that you are experiencing
workplace bullying or harassment, it is
important that you start resolving the
problem by approaching a supervisor or a

human resources representative to discuss
or make a formal complaint. If possible,
resolve matters through mediation before
seeking legal action. However, if a matter
cannot be dealt with internally, you should
seek professional legal advice. As an
employee, your legal rights in relation to
workplace bullying or harassment can vary
according to a number of factors including
the nature of the workplace bullying
and harassment and the reason for the
workplace bullying and harassment. Our
lawyers are equipped to assist you
in handling any issues of workplace
bullying or harassment.
Call us today on 1300 QUINNS (784 667)
or submit an online enquiry at
www.quinns.com.au.

1300 QUINNS (1300 784 667)
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From the Desk

Marketing News
Website Mistakes to Avoid
With the dynamic landscape of the Internet
always evolving, what was once considered
the best practice for a website might not be
the case now. Listed below are 10 common
mistakes to avoid on your website.
Incomplete Contact Information

MICHAEL QUINN

This not only frustrates the potential
customer but also outlines that you are not
readily accessible or available to them. By
having a full physical street address and
contact details, it enhances your credibility,
believability and trustworthiness.
Typographical or Grammatical Errors

Welcome to the September 2011 issue of
The Quintessential Brief. As spring brings
with it warmer weather and longer days, we
happily say goodbye to the freezing cold and
torrential rain of winter.

• The Legal Side of Employee Termination
• Workplace Bullying and Harassment
• Important Dates
• Selling or Buying a Property
• Client Spotlight

• Government Benefits for your Family
• Prevent a Cash Flow Crisis

• Reforms to Car Fringe Benefit Rules
• Superannuation Changes in the
Federal Budget

• Website Mistakes to Avoid
• Brand Loyalty

This quarter, The Quintessential Brief
includes information on a range of topical
legal and tax issues. In our legal section we
discuss workplace bullying and harassment,
and the legal recourse available to those
being bullied. We also examine the
requirements for an employer who wishes
to terminate an employee as the legalities
pertaining to this issue are strictly enforced.
There are many government benefits now
available to families and our accounting
section outlines a few of these for you to be
aware of, including the Child Care Rebate, the
Education Tax Refund and the Paid Parental
Leave scheme. We also discuss some of
the best techniques for avoiding a cash
flow problem within your business, which is
important information for any business owner
or manager.
We detail some of the recent changes
to government legislation and how they
impact small businesses and business
owners; looking particularly at the reforms to
superannuation and also the fringe benefit

rules for vehicles. We feature a contribution
from Clarity Marketing examining brand
loyalty and how to encourage it for your
business, as well an article that describes
some common mistakes to avoid when you
build a business website.
We hope that you find the information
contained in The Quintessential Brief
beneficial. If there are any legal, tax or
accounting issues that you would like us to
address in future editions, please contact us
on 1300 QUINNS or visit our website
www.quinns.com.au and submit an online
enquiry. You can also register online to
receive the latest legal, accounting and
financial news update each week via our
Client Alerts.
Regards,
Michael

Nothing seems more unprofessional and
sloppy than having spelling mistakes and
grammatical errors in your copy, as it reflects
on your professionalism and attention to
detail. Always use spell-check or have
another person review your copy.

Non-Secure or Confusing Ordering
Procedures
Many sites have non-secure or confusing
ordering procedures. Offer different payment
alternatives such as money order or direct
bank deposit. If your site offers more than
two or three items for sale, implement a
shopping cart ordering system to make
the transaction process easier for your
customers.

Ensure all material on your website is your
own. Plagiarism is a crime, but if you ask
permission beforehand to use the text, with
proper referencing, it can be acceptable.
However, original content is often better
rewarded in search engine rankings.
Broken Links
It’s frustrating when a link leads to an error
display page. It looks highly unprofessional,
so ensure that you thoroughly check all your
links periodically or have an option for your
customer to notify you.
Free Offers that aren't Immediately
Fulfilled
If you run a promotion on your website for
a free offer that enables to you to collect
names and email addresses, ensure that
the offers can be immediately fulfilled.
Numerous sites offer free consultations or
information and then fail to deliver, harming
their credibility.

It’s easy to get carried away adding videos,
graphics and music to your website. These
can take a long time to load up or may require
special programs to display, so a balance is
needed between media and written content.
Unless it is integral to the business, play it
safe, as it distracts the consumer and could
undermine the user experience.

If writing is not your specialty or you do not
have the time to write content, invest in a
copywriter for your business. Always ask to
read a few samples of their writing and to see
if it flows and suits the business.
Clashing Colours
Ensure that your website colours complement
each other as nothing is worse than trying to
read important information that is in bright
neon colours.
Automatic Pop-up Windows
These are intrusive and frustrating and may
keep visitors away from your website.
If you’d like assistance in reviewing your
website and correcting some of these
mistakes, or would like to create an online
presence for your business please contact
Deborah from Clarity Marketing on 0411 139
881 or email dcq@claritymarketing.com.au.

• Quinns this Quarter
• Quinns in the Community
• Staff Profile
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What is Brand Loyalty?
The loyalty, devotion or otherwise preference
a customer has for a brand over others. When
consumers become committed and emotionally
connected to your brand and make repeat
purchases over time, it is a result of loyalty.
Loyal customers will consistently purchase
products from a preferred brand, regardless of
convenience or price because they feel that it
is the best solution to their problems. These
customers are familiar and comfortable with the
brand and trust the product or service will serve
them well; whilst sharing the same values and
qualities as the brands, which strengthens the
emotional connection between the two.

Why is it desirable?

Distracting Content

Awkward Language

Plagiarised Material

Brand Loyalty

Suite 103, Level 1, 105 Pitt St Sydney NSW 2000
P: 0411 139 881 E: dcq@claritymarketing.com.au
www.claritymarketing.com.au

It develops loyal customers into brand
ambassadors - consumers that will market
your brand and talk positively about it among
their friends. This is free word-of-mouth
marketing for the company and is often very
effective.
It is cost effective as consumers are more
inclined to purchase new products or services
and often buy in higher volumes – you are
focusing your efforts on consumers who are
more likely to buy from you.

How do I build brand loyalty?
Keep promises that your brand has made –
be consistent, accurate and reliable
Satisfy a customers need as best as possible
Keep in touch with your customers, but make
sure it is relevant news or information
Be easily accessible and available – provide
phone numbers, emails, functioning website
for customers to contact your business
Establish an emotional connection with the
consumer - for instance, remembering their
names quickly builds rapport
React and respond quickly to all criticisms
and complaints
Reward your customers for loyalty, for
example emailing promotional and discount
codes to customers who purchase a certain
amount, sharing coupons with fans and
followers on social media accounts, creating
giveaways designed just for repeat customers
If you would like to learn more about how to build
brand loyalty for your business or have any other
marketing queries, contact Deborah from Clarity
Marketing on 0411 139 881 or email
dcq@claritymarketing.com.au.

1300 QUINNS (1300 784 667)

07

QUINTESSENTIAL
BRIEF
THE

C O N G R AT U L AT I O N S A N D C H A N G E S
BREE KENT

SEPTEMBER 2011 l Spring Edition

The last quarter at Quinns has been nothing short of crazy. Firstly, we are pleased to announce the
engagement of our lawyer John and our former in-house accountant Julia. Congratulations to John
and Julia, we wish you both the best!
There were quite a few changes to staff this quarter; we said sad farewells to our long time team
members Amanda and Steve, both of whom will be sadly missed. Quinns took the time to welcome
Bree to the team as our new Executive Assistant with some well deserved drinks and nibbles at the
end of the financial year. You’re able to get to know Bree a little better in our Staff Profile. We also
welcomed Trish, Philip and Lawrence to our Accounting team and look forward to working with them.
Quinns is currently preparing to attend the black tie Star Ball at The Hilton Hotel, so stay tuned for
fancy photos and funny stories!

Position… Executive Assistant
The best things about my job are…
All the different areas we cover.
It keeps me challenged and I learn
something new every day which makes
me a better person.
I love coming to the office
everyday because…
The team is so friendly and the
atmosphere is great.
When I am not at the office my
favourite thing to do is…
Spend time with my husband and kids!
On my next holiday I am going to…
Fiji with the kids for our first family
overseas trip.

This quarter we have shown our support for two charities;
Variety the Children’s Charity and Jeans for Genes Day.
Jeans for Genes Day raises money for the Children’s Medical Research Institute based at
Westmead in Sydney and investigates conditions such as birth defects, cancer, and epilepsy
in children. At Quinns we showed our support by wearing jeans to work and making individual
donations; as well as taking some time out from a busy week to enjoy some cheese, crackers
and wine.

On my last holiday I went to…
Hawaii with our great friends and we
shopped till we dropped!

Quinns also supported John Lembke, featured in this issue’s Client Spotlight, in his efforts to
raise money for Variety. John took part in the annual Variety Car Bash which is Australia's most
successful charity motoring event. John and his team “The 3 Amigos” drove for 11 days from
Baulkham Hills to Broome, with all of the money raised going towards helping children who
are disadvantaged or have special needs to live, laugh and learn.

For any assistance please contact Quinns on 1300 QUINNS (784 667)
The Quinn Group is an integrated, accounting, legal, and financial planning practice, offering expert advice to help you achieve your business and
personal goals. With more than 20 years professional experience, we are committed to building long-lasting relationships and providing you with
superior client service in a timely and cost-effective manner. We offer our clients the unique opportunity to receive both financial and legal advice,
at five convenient locations around Sydney and at times that suit you.

Disclaimer: The contents of this document titled “The Quintessential Brief” (the ‘Material’) are provided as general information only. It is not intended to be given as advice and should not be
relied upon as such. If you are concerned about any issue raised by the Material then you should seek your own professional advice. No warranty is given in relation to the accuracy, currency or
completeness of the Material. No reader should act on the basis of any matter contained in this publication without first obtaining specific professional advice. Liability limited by a scheme approved
under Professional Standards Legislation. The Quinn Group respects your privacy. Should you not wish to receive this newsletter in the future please contact us on 1300 784 667.
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If you would like to donate or volunteer either of these two charities please visit
www.jeansforgenes.org.au or www.variety.org.au. Also, if there is a charity or foundation that
you would like us to support as well, please email info@quinns.com.au and let us know about it.
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