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Position… Solicitor
Your Will is arguably the most important legal
document you will ever sign. It should be
updated every few years or as soon as your
situation changes.

loved ones and items of value. This allows you
to create a comprehensive and easy-to-access
guide for your loved ones at a time when you
are not there to guide them.

Your Will contains instructions in regards to the
essential legal matters of your estate. Often
issues that arise after one’s death, or through
the inability to express your personal wishes,
can be deeply troubling for those having to
make decisions on your behalf. For this reason
we have created the ‘To Those That I Love’
booklet as a way to accurately detail your
personal wishes and life’s achievements along
with other personal and estate information.

Upon preparation of your will Quinn Lawyers
offer our ‘To Those That I Love’ booklet to you
as an additional, free-of-charge service. Once
completed by you, we are happy to hold it with
your Will in Safe Custody readily available and
can be passed on along.

The ‘To Those That I Love’ booklet, whilst not a
legal document is designed to compliment your
specific wishes in more detail, particularly those
things that are most important to you personally
such as funeral wishes, personal notes to your

The Quinn Group is able to assist you with all
the legal aspects of creating and finalising your
Will according to your wishes. You can contact
us on 1300 QUINNS (784 667) for more
information or to arrange an appointment. Visit
www.quinns.com.au and our dedicated website

www.willsandestates.com.au.

The best thing about being a
Lawyer is… Preparing a case, going
to Court and having a victory.
I love coming to the office
everyday because…
I love to work (and stir up!) my
colleagues.
When I am not at the office my
favourite thing to do is…
Help coach and mentor Junior Rugby
League teams
On my next holiday I am
going to…
South Africa to spend some time at
Sun City and complete a Safari.
The last book I read was…
Faith of my Fathers – The inspirational
and uplifting story of John McCain
and how prior to running for the
United States Presidency he was the
longest serving prisoner of war in
American history.

For any assistance please contact Quinns on 1300 QUINNS (784 667)
The Quinn Group is an integrated, accounting, legal, and financial planning practice, offering expert advice to help you achieve your business and
personal goals. With more than 20 years professional experience, we are committed to building long-lasting relationships and providing you with
superior client service in a timely and cost-effective manner. We offer our clients the unique opportunity to receive both financial and legal advice,
at five convenient locations around Sydney and at times that suit you.

Disclaimer: The contents of this document titled “The Quintessential Brief” (the ‘Material’) are provided as general information only. It is not intended to be given as advice and should not be
relied upon as such. If you are concerned about any issue raised by the Material then you should seek your own professional advice. No warranty is given in relation to the accuracy, currency or
completeness of the Material. No reader should act on the basis of any matter contained in this publication without first obtaining specific professional advice. Liability limited by a scheme approved
under Professional Standards Legislation. The Quinn Group respects your privacy. Should you not wish to receive this newsletter in the future please contact us on 1300 784 667.
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MAKING EXECUTIVE DECISIONS A large firm had just hired Clarence as their new CEO. The previous CEO met with him privately and presented him with
three numbered envelopes: #1, #2, and #3. "Should you encounter a problem you feel you're not capable of solving, open these," instructed the departing
CEO. Things went along pretty smoothly, but six months later, sales took a downturn, and Clarence was really catching a lot of heat. About at his wit's
end, he remembered the envelopes. He went to his drawer and took out the first envelope. The message read, “Blame your predecessor.” Clarence called
a press conference and tactfully laid the blame at the feet of the previous CEO. Satisfied with his comments, the press - and Wall Street - responded
positively, sales began to pick up and the problem was soon behind him. Approximately one year later, the company was again experiencing a slight
dip in sales, combined with serious product problems. Having learned from his previous experience, the CEO quickly opened the second envelope. The
message read, “Reorganise.” This he did, and the company quickly rebounded. After several consecutive profitable quarters, the company once again fell
on difficult times. Clarence went to his office, closed the door and opened the third envelope. The message read: “Prepare three envelopes!”
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• Going to Court? Make sure your
lawyer has the expertise
• Changes to Employment Law and NES
– know your rights and responsibilities
• Important Dates
• At Quinns this Quarter
• Client Spotlight - Itech Corporation
• Trusts - What options are there for you?
• Do you have an FBT liability this year?

• Are you ready for the upturn?
• SEO Explained
• First Impressions Count
• Let your loved ones know your wishes
• Staff profile – John Elisher

Welcome to our first 2010 issue of The
Quintessential Brief. With almost a quarter of
the year over already, we hope that you had a
chance for a little rest and relaxation over the
break and spent some well earned time with
family and friends.

on the importance of first impressions and
scratch the surface of the complex world of
Search Engine Optimisation. Vibuilt Solutions
share some of their wisdom on the importance
of data backup and Susan from Balance at
Work asks you if you are ready for the upturn?

The New Year has brought with it some new
additions to The Quinn Group. Stephanie
Svourenos has come on board as our Marketing
and Client Services Co-ordinator, Julia Che is
our newest Assistant Accountant and our new
Receptionist is Amy Underwood. Welcome
aboard girls!

Check out page 4 for all the festivities of the
Quinns Christmas party and we put the spotlight
on our client Joe Dwyer and Itech Corporation.

In March 2010, The Quintessential Brief
includes information on a range of topical legal
and tax issues. Firstly, the National Employment
Standards came into effect on 1 January 2010
consequently we have included some important
information on how these new changes may
affect employers and employees. Next, with
Fringe Benefits Tax payable by 21 May 2010,
we have provided some general questions to
help determine if you may be liable for Fringe
Benefits Tax this year. We also explain some
of the different types of trust structures that
are available and how each can be suited to
individual situations. Finally this edition also
includes information on the complex range of
courts and tribunals in NSW and we introduce
four of our new dedicated websites, designed to
provide you with detailed information on some
important legal and accounting topics.
We feature contributions from Clarity Marketing
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We hope that you find this newsletter beneficial.
If there are any legal, accounting, tax or
financial planning issues that you would like us
to address in future editions, please contact us
on 1300 QUINNS (784 667) or visit our website
www.quinns.com.au and submit an online
enquiry. You can also register online to receive
the latest legal, accounting, tax and financial
news updates via our Weekly Client Alert.

In the previous issue we explored Google’s
popular Pay Per Click (PPC) Advertising Tool
Adwords. In brief Adwords allows advertisers
to secure a high listing on Google and charges
them each time someone clicks on their
listing. As an alternative to a PPC campaign,
website owners can implement a Search Engine
Optimisation (SEO) strategy to achieve a high
listing in the organic section of the search page,
that is that section of the page that is not paid
advertising. Now whilst it doesn’t cost website
owners each time someone clicks on an organic
listing, significant costs can occur if you pay
for experts or consultants to administer this
campaign for you.
As you can see from the diagram below organic
rankings appear on the left hand side of your
search result, underneath the sponsored (paid)
links. The aim of SEO is to make it easier for
potential clients to find your website when
searching and maximise the number of targeted
visitors. A well optimised site is seen to be the
most relevant to the keywords that users have
searched by. Essentially, the better your site is
optimised, the higher your organic ranking will be.
Ways to optimise your site include:
Regularly review the content of your website
to keep it fresh and up-to-date. The more
relevant the content, the greater visibility your
site will have.

On behalf of all of us at Quinns, we hope that
your year is off to a great start and we wish you
all the best for a fantastic 2010!
Regards
Michael

Create a blog that is regularly updated with
topical articles. It is important to ensure
that any content you publish includes the
keywords you aim to be ranked for.
Link building. Your ranking can be boosted
if you have a healthy number of others
websites linking to your site. Target sites
that have a similar client base to yours - not
necessarily the same product but the same
type of customers – and offer a reciprocal
arrangement where you place a link to their
website on your site and they return the favour.
There is value in pursuing SEO in conjunction
with, or instead of, Pay Per Click (PPC)
advertising for a number of reasons.
As some potential customers place greater
trust in organic results over paid results.
While there are costs to update and maintain
you site, SEO costs can be considerably less
than the costs of PPC advertising.
SEO boosts your sites overall relevancy and
produces long-term results. The effects of
PPC are immediate and if you stop, your
visibility will almost instantly decrease.
SEO can provide you with multiple listings for
one search term, where PPC can usually only
provides one listing for any one search term.
If you’d like to find out about how to introduce an
SEO campaign to your website contact Deborah
from Clarity Marketing on 0411 139 881 or email
dcq@claritymarketing.com.au.

First
Impressions
Count
When meeting a client for the first time it
is critical you make the right impression.
How well you do during this first meeting
reflects how well prepared you are, how
professional you are and how much you
value your meeting.
In the first 5 minutes it is critical you
establish your credibility. People like to
work with people they like so don’t focus
on selling your product until you have sold
yourself.
Meeting the prospective client at their
business premises shows genuine interest
and great service, and you can benefit from
seeing where and how they operate.
Look and sound the part. Pay attention to
personal grooming, but also look as though
you’ll be a good “fit”. Formal business attire
may not always be the most appropriate.
Tailor your look and terminology to your
client and their industry.
Be on time. Lateness may be excusable, but
it won’t make the right impression.
Your body language should be warm,
friendly and confident. Make direct eye
contact and give a friendly smile.
Have your business cards ready. Take any
business card offered and read the name/s
out loud. Use the name/s a couple of
times during the meeting to establish the
relationship and commit them to memory.
Do some background research before the
meeting. Your credibility will skyrocket if
you understand the client’s business and
industry. Plan your opening remarks ahead
of the meeting.

Pay per click advertising

Your client will want to know about you
too. You may have shown your interest in
their business but still need to present your
credentials. Plan which are most relevant to
them and give examples.

Organic listings

Suite 103, Level 1, 105 Pitt St Sydney NSW 2000
P: 0411 139 881 E: dcq@claritymarketing.com.au
www.claritymarketing.com.au

Establishing credibility is fundamental
and the above ideas for achieving it are
simple. You’ll put yourself streets ahead of
the competition if you consistently get the
fundamentals right. To find out more about
making the right first impression and other
marketing advice contact Deborah from
Clarity Marketing on 0411 139 881 or email
dcq@claritymarketing.com.au

1300 QUINNS (1300 784 667)
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Legal News
Within Australia, there are many courts and
tribunals that exist for different types of cases
and it can sometimes be confusing as to how
and in which court you need to be represented.
Not all lawyers can represent clients in the
more specific and dedicated courts. With
such a range of courts and tribunals in our
legal system it is important for your legal
representative to have experience and up-todate knowledge of how each of them operates.

A recognised early effect of improved economic
conditions is a significant increase in the mobility
of employees. Usually, highly skilled employees
who are confident in their employability will jump
first. This has implications for employers in two
main areas, retention and recruitment.
You have skilled and experienced staff who are
an asset to your business. Don't give them any
reason to start looking elsewhere!
On the other hand, if you are looking to employ
more staff, this is a great time to be on the lookout
for people who are looking for a change.
If you are lucky, you may find you have an excess
of applicants. Use our system to start sorting
through that pile of resumes...
Most people are familiar with 'SMART' goals.
This simple acronym can also be applied to
resumes and CVs - both your own and those of
job candidates.
'SMART' becomes an easy checklist that will
save you from wasting time talking to the wrong
people. Ask yourself if the resume is:
Specific - detailing achievements of the
individual, not just their team or department and
not too vague or generalised;

Measurable - there should be facts and figures
to back up the achievements. For example,
'increased client base by 20% in 2 years';
Accurate - provides information that can be
substantiated. For example, academic transcripts,
references;
Relevant - the information supplied links directly
to the role;
Timeframed - dates are given for different jobs,
study, etc, and all time periods are accounted for.
Successful recruitment and retention require
specific knowledge about the people concerned.

Balance
at Work
What motivates them?

ACTION: Unless you are an expert, seek
advice on recruitment and retention.
Balance at Work is the human capital expert for
financial services companies of 5-500 employees.
We combine the most accurate, insightful and easy
to use online testing tool with expert advice, to
give managers confidence to hire the right people
first, make the most of their potential and approach
difficult performance discussions with ease, creating
businesses that are highly competitive because they
have productive and valued employees. To find out
more about how we can help you, contact Susan on
1300 785 150 or susanr@balanceatwork.com.au

Local Court - serves as an entry point to the
court system in all criminal and some civil and
family law matters. Decisions are made by
Magistrates (and not judges) without a jury.
District Court - indictable criminal matters
(except murder), appeals from magistrates and
civil cases with claims below $750,000 are
heard here. A judge, and usually a jury, decide
on the outcome.
Supreme Court - a court of appeal and has
unlimited civil jurisdiction. The Supreme Court
handles the most serious criminal matters.

Coroners Court - inquires into the
circumstances surrounding reported deaths
within NSW and determines the cause of
death. The Coroner also has jurisdiction to
inquire into fires and explosions where people
have been injured or where property has been
destroyed or damaged.
Consumer, Trader and Tenancy Tribunal
(CTTT) – is an independent decision making
body that offers dispute resolution services.
The CTTT has nine different divisions, each
with its own legislation, jurisdiction and case
management practices.
Here at Quinns we have the ability to represent
you in a range of courts and tribunals. Visit our
dedicated website

www.allcourtmatters.com.au
for more information about the various court
and tribunal systems. Submit an online enquiry
or call 1300 QUINNS (784 667) to speak to us
about your legal matter.

How would they prefer to spend their time?
Are they good with people?
How do they perform under stress?
Why might they want to join - or leave - your
organisation?
While some of this information can be gleaned
using our 'SMART 'checklist and structured
behavioural interviewing, objective measurements
using validated benchmarks can be more reliable.

Check out our new dedicated websites
www.allcourtmatters.com.au
www.allemploymentsolutions.com.au
www.alltruststructures.com.au
www.willsandestates.com.au
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TIP: Don't wait until it's too late to make
the most of the current conditions.

Some of the most commonly encountered
courts and tribunals include:

There are other more specialised courts and
tribunals, such as:

www.quinns.com.au

Suite 303, Level 3, 105 Pitt St
Sydney NSW 2000
P: 1300 785 150
E: advice@balanceatwork.com.au
www.balanceatwork.com.au

The Fair Work Act 2009 sets out 10
minimum conditions of employment.
These National Employment Standards
(NES) were effective as of 1 January
2010 and will replace the existing
Australian Fair Pay and Conditions
Standard. Together with modern awards,
the NES will constitute the government’s
new employment safety net.
The 10 matters covered by the NES are:
Maximum weekly hours of work
Requests for flexible working
arrangements
Parental Leave
Annual Leave
Personal / carer’s and
compassionate leave

Community service leave
Long service leave
Public Holidays
Notice of Termination and
Redundancy Pay
A Fair Work information statement
These new standards can make quite a
substantial difference in your rights and
responsibilities as either an employer
or employee. Therefore it is important
that you are aware of the affect these
changes will have on you.

To find out more about how the NES
affects you and your workplace please
contact The Quinn Group on
1300 QUINNS (784 667) or visit our
dedicated website
www.allemploymentlawsolutions.com.au
and submit an online enquiry.

Some changes include maximum 38
hours per week for full-time employees
as well as changes to annual and long
service leave calculations.

1300 QUINNS (1300 784 667)
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Accounting News

Q U I N N S C H R I S T M A S PA R T Y

It is a common practice for employers
to provide additional items on top of an
employee’s salary or wage.
Some of these items could include.

For our most recent team event, “The Staff Christmas Party”, we spent an afternoon at Michael
and Deborah’s house for a barbeque and a few drinks before the holidays began. Unfortunately
the weather wasn’t really on our side on the day, so what was planned as a pool party and
barbeque became more of an inside affair as the rain came down outside. A lovely December day!
We exchanged our Kris Kringle gifts with a “summer fun” theme, popped a bottle of champagne
and sat down for a barbeque lunch and enjoyed the chance to catch-up out of the office. It
wouldn’t have been a proper Christmas without the Aussie Pavlova made by Deb. Mmmm!

Name of your business?
Itech Corporation Pty Ltd

JOE DWYE R

What does your business do?
Electrical Engineering and Systems
Integration for Industrial Customers
with 4 business partners Nick Fondas,
Angelo Hasouros, Paul Leong and
Joe Dwyer
How long have you been operating?
17 years
What distinguishes your business
from your competitors?
We have the ability to execute
multi-disciplined projects so it is the
depth of engineering experience and
knowledge gained over the years in
successfully executing our projects.
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When I started this business I
wished I’d known…
After 17-years there are a lot of things.
We’ve made a lot of mistakes and
navigated our way through them. You
can read about it in the text book but
there’s no substitute for experience.
Best business advice anyone has
given you?
Find customers with a similar culture
set to ourselves.
What do you think the key to your
success has been to date?
Always support the customer

There are many complex trust structures available and it can be hard to decide which one is right for
your needs. Below is an outline of the most common trust structures, which may help you to determine
which one is right for your situation.
Fixed trust

Unit trust

Under a fixed trust, the beneficiaries have a
fixed interest in the assets of the trust and a
fixed entitlement to income.

A unit trust exists where the trust property is
divided into a number of defined shares called
units. The beneficiaries subscribe for the units
in much the same way as shareholders in a
company subscribe for shares. In an ordinary
unit trust, a beneficiary (or unit holder) is
entitled to the income and capital of the trust
in proportion to the number of units held. Like
a company, it is possible for a unit trust to have
different types of units with different rights
attached.

Discretionary trust
An ordinary discretionary trust differs from
other trusts in that the beneficiaries do not have
a fixed entitlement or fixed interest in the trust
funds. Instead, the trust deed generally defines
the potential beneficiaries of the trust very
broadly, and the trustee is then given complete
discretion to determine which of these persons
are to receive the capital and income of the
trust and how much each of them can receive.
Family trust
Although many discretionary trusts (and
even some unit trusts) are often referred to
as “family trusts”; a family trust is generally
established by a family member for the benefit
of members of the “family group”.

Hybrid trust
A hybrid trust, as the name suggests, is
generally a hybrid of a discretionary and a unit
trust. The term “hybrid trust” is a generic term
for a trust which has elements similar to both
discretionary and unit trusts, and there are
many different forms of hybrid trusts. Therefore,
when a tax practitioner talks about a hybrid
trust they could be referring to one of a number
of different forms.

With so many different products available, it is important that you seek the advice of a professional to
ensure you choose the right structure. To find out more information about the correct trust structure
for your circumstance please contact The Quinn Group on 1300 QUINNS (784 667) or visit our
dedicated website www.alltruststructures.com.au and submit an online enquiry.

Car or other vehicles owned or leased by
the business available to employees for
private use.
Loans provided at reduced interest rates to
employees.
Employee released from an owed debt.
A non-business expense incurred by an
employee paid for, or reimbursed.
A house or unit of accommodation provided
to your employees.
Employees provided with living-away-fromhome allowances.
Entertainment provided by the way of food,
drink or recreation to your employees.
New salary package arrangements for any
employees or any employees on existing
salary package arrangements.
Employees provided with goods at a lower
price than they are normally sold to the
public.
As an employer, if you have provided any of
the above items to your employees then you
could be liable for Fringe Benefits Tax. Fringe
Benefits Tax (FBT) is a tax paid by employers
on the value of certain benefits that have been
provided to their employees’ in relation to their
employment. These benefits or ‘payments’ are
considered separately to salary or wages.
The Fringe Benefits Tax (FBT) year ends
on 31 March each year and payment of any
necessary FBT is due by 21 May. Eligible
benefits that are paid must be recorded on
employees’ payment summaries for the income
year ending 30 June of the same year.
As a business owner, it is your responsibility to
determine whether you have provided fringe
benefits to your employees during the course
of the FBT year, and consequently, whether
you are liable to pay FBT on those benefits.
If you have provided any of the above items to
your employees since 1 April 2009 you may
be liable for the payment of FBT.
If you have any questions or would like
further advice in relation to your business’
FBT liabilities contact The Quinn Group on
1300 QUINNS (784 667) or submit an online
enquiry at www.quinns.com.au.

1300 QUINNS (1300 784 667)
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Legal News
Within Australia, there are many courts and
tribunals that exist for different types of cases
and it can sometimes be confusing as to how
and in which court you need to be represented.
Not all lawyers can represent clients in the
more specific and dedicated courts. With
such a range of courts and tribunals in our
legal system it is important for your legal
representative to have experience and up-todate knowledge of how each of them operates.

A recognised early effect of improved economic
conditions is a significant increase in the mobility
of employees. Usually, highly skilled employees
who are confident in their employability will jump
first. This has implications for employers in two
main areas, retention and recruitment.
You have skilled and experienced staff who are
an asset to your business. Don't give them any
reason to start looking elsewhere!
On the other hand, if you are looking to employ
more staff, this is a great time to be on the lookout
for people who are looking for a change.
If you are lucky, you may find you have an excess
of applicants. Use our system to start sorting
through that pile of resumes...
Most people are familiar with 'SMART' goals.
This simple acronym can also be applied to
resumes and CVs - both your own and those of
job candidates.
'SMART' becomes an easy checklist that will
save you from wasting time talking to the wrong
people. Ask yourself if the resume is:
Specific - detailing achievements of the
individual, not just their team or department and
not too vague or generalised;

Measurable - there should be facts and figures
to back up the achievements. For example,
'increased client base by 20% in 2 years';
Accurate - provides information that can be
substantiated. For example, academic transcripts,
references;
Relevant - the information supplied links directly
to the role;
Timeframed - dates are given for different jobs,
study, etc, and all time periods are accounted for.
Successful recruitment and retention require
specific knowledge about the people concerned.

Balance
at Work
What motivates them?

ACTION: Unless you are an expert, seek
advice on recruitment and retention.
Balance at Work is the human capital expert for
financial services companies of 5-500 employees.
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to use online testing tool with expert advice, to
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Magistrates (and not judges) without a jury.
District Court - indictable criminal matters
(except murder), appeals from magistrates and
civil cases with claims below $750,000 are
heard here. A judge, and usually a jury, decide
on the outcome.
Supreme Court - a court of appeal and has
unlimited civil jurisdiction. The Supreme Court
handles the most serious criminal matters.

Coroners Court - inquires into the
circumstances surrounding reported deaths
within NSW and determines the cause of
death. The Coroner also has jurisdiction to
inquire into fires and explosions where people
have been injured or where property has been
destroyed or damaged.
Consumer, Trader and Tenancy Tribunal
(CTTT) – is an independent decision making
body that offers dispute resolution services.
The CTTT has nine different divisions, each
with its own legislation, jurisdiction and case
management practices.
Here at Quinns we have the ability to represent
you in a range of courts and tribunals. Visit our
dedicated website

www.allcourtmatters.com.au
for more information about the various court
and tribunal systems. Submit an online enquiry
or call 1300 QUINNS (784 667) to speak to us
about your legal matter.

How would they prefer to spend their time?
Are they good with people?
How do they perform under stress?
Why might they want to join - or leave - your
organisation?
While some of this information can be gleaned
using our 'SMART 'checklist and structured
behavioural interviewing, objective measurements
using validated benchmarks can be more reliable.

Check out our new dedicated websites
www.allcourtmatters.com.au
www.allemploymentsolutions.com.au
www.alltruststructures.com.au
www.willsandestates.com.au
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TIP: Don't wait until it's too late to make
the most of the current conditions.

Some of the most commonly encountered
courts and tribunals include:

There are other more specialised courts and
tribunals, such as:

www.quinns.com.au

Suite 303, Level 3, 105 Pitt St
Sydney NSW 2000
P: 1300 785 150
E: advice@balanceatwork.com.au
www.balanceatwork.com.au

The Fair Work Act 2009 sets out 10
minimum conditions of employment.
These National Employment Standards
(NES) were effective as of 1 January
2010 and will replace the existing
Australian Fair Pay and Conditions
Standard. Together with modern awards,
the NES will constitute the government’s
new employment safety net.
The 10 matters covered by the NES are:
Maximum weekly hours of work
Requests for flexible working
arrangements
Parental Leave
Annual Leave
Personal / carer’s and
compassionate leave

Community service leave
Long service leave
Public Holidays
Notice of Termination and
Redundancy Pay
A Fair Work information statement
These new standards can make quite a
substantial difference in your rights and
responsibilities as either an employer
or employee. Therefore it is important
that you are aware of the affect these
changes will have on you.

To find out more about how the NES
affects you and your workplace please
contact The Quinn Group on
1300 QUINNS (784 667) or visit our
dedicated website
www.allemploymentlawsolutions.com.au
and submit an online enquiry.

Some changes include maximum 38
hours per week for full-time employees
as well as changes to annual and long
service leave calculations.

1300 QUINNS (1300 784 667)
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From the Desk

Marketing News

MICHAEL QUINN

• Going to Court? Make sure your
lawyer has the expertise
• Changes to Employment Law and NES
– know your rights and responsibilities
• Important Dates
• At Quinns this Quarter
• Client Spotlight - Itech Corporation
• Trusts - What options are there for you?
• Do you have an FBT liability this year?

• Are you ready for the upturn?
• SEO Explained
• First Impressions Count
• Let your loved ones know your wishes
• Staff profile – John Elisher

Welcome to our first 2010 issue of The
Quintessential Brief. With almost a quarter of
the year over already, we hope that you had a
chance for a little rest and relaxation over the
break and spent some well earned time with
family and friends.

on the importance of first impressions and
scratch the surface of the complex world of
Search Engine Optimisation. Vibuilt Solutions
share some of their wisdom on the importance
of data backup and Susan from Balance at
Work asks you if you are ready for the upturn?

The New Year has brought with it some new
additions to The Quinn Group. Stephanie
Svourenos has come on board as our Marketing
and Client Services Co-ordinator, Julia Che is
our newest Assistant Accountant and our new
Receptionist is Amy Underwood. Welcome
aboard girls!

Check out page 4 for all the festivities of the
Quinns Christmas party and we put the spotlight
on our client Joe Dwyer and Itech Corporation.

In March 2010, The Quintessential Brief
includes information on a range of topical legal
and tax issues. Firstly, the National Employment
Standards came into effect on 1 January 2010
consequently we have included some important
information on how these new changes may
affect employers and employees. Next, with
Fringe Benefits Tax payable by 21 May 2010,
we have provided some general questions to
help determine if you may be liable for Fringe
Benefits Tax this year. We also explain some
of the different types of trust structures that
are available and how each can be suited to
individual situations. Finally this edition also
includes information on the complex range of
courts and tribunals in NSW and we introduce
four of our new dedicated websites, designed to
provide you with detailed information on some
important legal and accounting topics.
We feature contributions from Clarity Marketing
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www.quinns.com.au

We hope that you find this newsletter beneficial.
If there are any legal, accounting, tax or
financial planning issues that you would like us
to address in future editions, please contact us
on 1300 QUINNS (784 667) or visit our website
www.quinns.com.au and submit an online
enquiry. You can also register online to receive
the latest legal, accounting, tax and financial
news updates via our Weekly Client Alert.

In the previous issue we explored Google’s
popular Pay Per Click (PPC) Advertising Tool
Adwords. In brief Adwords allows advertisers
to secure a high listing on Google and charges
them each time someone clicks on their
listing. As an alternative to a PPC campaign,
website owners can implement a Search Engine
Optimisation (SEO) strategy to achieve a high
listing in the organic section of the search page,
that is that section of the page that is not paid
advertising. Now whilst it doesn’t cost website
owners each time someone clicks on an organic
listing, significant costs can occur if you pay
for experts or consultants to administer this
campaign for you.
As you can see from the diagram below organic
rankings appear on the left hand side of your
search result, underneath the sponsored (paid)
links. The aim of SEO is to make it easier for
potential clients to find your website when
searching and maximise the number of targeted
visitors. A well optimised site is seen to be the
most relevant to the keywords that users have
searched by. Essentially, the better your site is
optimised, the higher your organic ranking will be.
Ways to optimise your site include:
Regularly review the content of your website
to keep it fresh and up-to-date. The more
relevant the content, the greater visibility your
site will have.

On behalf of all of us at Quinns, we hope that
your year is off to a great start and we wish you
all the best for a fantastic 2010!
Regards
Michael

Create a blog that is regularly updated with
topical articles. It is important to ensure
that any content you publish includes the
keywords you aim to be ranked for.
Link building. Your ranking can be boosted
if you have a healthy number of others
websites linking to your site. Target sites
that have a similar client base to yours - not
necessarily the same product but the same
type of customers – and offer a reciprocal
arrangement where you place a link to their
website on your site and they return the favour.
There is value in pursuing SEO in conjunction
with, or instead of, Pay Per Click (PPC)
advertising for a number of reasons.
As some potential customers place greater
trust in organic results over paid results.
While there are costs to update and maintain
you site, SEO costs can be considerably less
than the costs of PPC advertising.
SEO boosts your sites overall relevancy and
produces long-term results. The effects of
PPC are immediate and if you stop, your
visibility will almost instantly decrease.
SEO can provide you with multiple listings for
one search term, where PPC can usually only
provides one listing for any one search term.
If you’d like to find out about how to introduce an
SEO campaign to your website contact Deborah
from Clarity Marketing on 0411 139 881 or email
dcq@claritymarketing.com.au.

First
Impressions
Count
When meeting a client for the first time it
is critical you make the right impression.
How well you do during this first meeting
reflects how well prepared you are, how
professional you are and how much you
value your meeting.
In the first 5 minutes it is critical you
establish your credibility. People like to
work with people they like so don’t focus
on selling your product until you have sold
yourself.
Meeting the prospective client at their
business premises shows genuine interest
and great service, and you can benefit from
seeing where and how they operate.
Look and sound the part. Pay attention to
personal grooming, but also look as though
you’ll be a good “fit”. Formal business attire
may not always be the most appropriate.
Tailor your look and terminology to your
client and their industry.
Be on time. Lateness may be excusable, but
it won’t make the right impression.
Your body language should be warm,
friendly and confident. Make direct eye
contact and give a friendly smile.
Have your business cards ready. Take any
business card offered and read the name/s
out loud. Use the name/s a couple of
times during the meeting to establish the
relationship and commit them to memory.
Do some background research before the
meeting. Your credibility will skyrocket if
you understand the client’s business and
industry. Plan your opening remarks ahead
of the meeting.

Pay per click advertising

Your client will want to know about you
too. You may have shown your interest in
their business but still need to present your
credentials. Plan which are most relevant to
them and give examples.

Organic listings

Suite 103, Level 1, 105 Pitt St Sydney NSW 2000
P: 0411 139 881 E: dcq@claritymarketing.com.au
www.claritymarketing.com.au

Establishing credibility is fundamental
and the above ideas for achieving it are
simple. You’ll put yourself streets ahead of
the competition if you consistently get the
fundamentals right. To find out more about
making the right first impression and other
marketing advice contact Deborah from
Clarity Marketing on 0411 139 881 or email
dcq@claritymarketing.com.au

1300 QUINNS (1300 784 667)
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Position… Solicitor
Your Will is arguably the most important legal
document you will ever sign. It should be
updated every few years or as soon as your
situation changes.

loved ones and items of value. This allows you
to create a comprehensive and easy-to-access
guide for your loved ones at a time when you
are not there to guide them.

Your Will contains instructions in regards to the
essential legal matters of your estate. Often
issues that arise after one’s death, or through
the inability to express your personal wishes,
can be deeply troubling for those having to
make decisions on your behalf. For this reason
we have created the ‘To Those That I Love’
booklet as a way to accurately detail your
personal wishes and life’s achievements along
with other personal and estate information.

Upon preparation of your will Quinn Lawyers
offer our ‘To Those That I Love’ booklet to you
as an additional, free-of-charge service. Once
completed by you, we are happy to hold it with
your Will in Safe Custody readily available and
can be passed on along.

The ‘To Those That I Love’ booklet, whilst not a
legal document is designed to compliment your
specific wishes in more detail, particularly those
things that are most important to you personally
such as funeral wishes, personal notes to your

The Quinn Group is able to assist you with all
the legal aspects of creating and finalising your
Will according to your wishes. You can contact
us on 1300 QUINNS (784 667) for more
information or to arrange an appointment. Visit
www.quinns.com.au and our dedicated website

www.willsandestates.com.au.

The best thing about being a
Lawyer is… Preparing a case, going
to Court and having a victory.
I love coming to the office
everyday because…
I love to work (and stir up!) my
colleagues.
When I am not at the office my
favourite thing to do is…
Help coach and mentor Junior Rugby
League teams
On my next holiday I am
going to…
South Africa to spend some time at
Sun City and complete a Safari.
The last book I read was…
Faith of my Fathers – The inspirational
and uplifting story of John McCain
and how prior to running for the
United States Presidency he was the
longest serving prisoner of war in
American history.

For any assistance please contact Quinns on 1300 QUINNS (784 667)
The Quinn Group is an integrated, accounting, legal, and financial planning practice, offering expert advice to help you achieve your business and
personal goals. With more than 20 years professional experience, we are committed to building long-lasting relationships and providing you with
superior client service in a timely and cost-effective manner. We offer our clients the unique opportunity to receive both financial and legal advice,
at five convenient locations around Sydney and at times that suit you.

Disclaimer: The contents of this document titled “The Quintessential Brief” (the ‘Material’) are provided as general information only. It is not intended to be given as advice and should not be
relied upon as such. If you are concerned about any issue raised by the Material then you should seek your own professional advice. No warranty is given in relation to the accuracy, currency or
completeness of the Material. No reader should act on the basis of any matter contained in this publication without first obtaining specific professional advice. Liability limited by a scheme approved
under Professional Standards Legislation. The Quinn Group respects your privacy. Should you not wish to receive this newsletter in the future please contact us on 1300 784 667.

1300 QUINNS (1300 784 667)

© 2010 The Quinn Group (Australia) Pty Ltd.

MAKING EXECUTIVE DECISIONS A large firm had just hired Clarence as their new CEO. The previous CEO met with him privately and presented him with
three numbered envelopes: #1, #2, and #3. "Should you encounter a problem you feel you're not capable of solving, open these," instructed the departing
CEO. Things went along pretty smoothly, but six months later, sales took a downturn, and Clarence was really catching a lot of heat. About at his wit's
end, he remembered the envelopes. He went to his drawer and took out the first envelope. The message read, “Blame your predecessor.” Clarence called
a press conference and tactfully laid the blame at the feet of the previous CEO. Satisfied with his comments, the press - and Wall Street - responded
positively, sales began to pick up and the problem was soon behind him. Approximately one year later, the company was again experiencing a slight
dip in sales, combined with serious product problems. Having learned from his previous experience, the CEO quickly opened the second envelope. The
message read, “Reorganise.” This he did, and the company quickly rebounded. After several consecutive profitable quarters, the company once again fell
on difficult times. Clarence went to his office, closed the door and opened the third envelope. The message read: “Prepare three envelopes!”
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