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At Quinns this Quarter…

BOW L-A-RAMA

With 30 June fast approaching, everyone here at Quinns is
knuckling down and preparing for the crazy season. Luckily the
team had a chance to take some time out before the end of
financial year by going ten pin bowling. Everyone got into the
bowling spirit by sharing some laughs and enjoying good company Andrew was our star bowler of the night!
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This Quarter, we said a very sad farewell to John, Bree and Grace;
the office has certainly not been the same without them! However,
with each door closing another one opens, and as a result we’ve
now had the pleasure of welcoming Kim to the team.
As always, the team was jet-setting across the globe this quarter:
Cori went on an amazing trip across the USA, while Michael and
Deb visited China. We also
wished Amy a very happy 21st
birthday. Now that everyone
is back in the office, we’re
eagerly anticipating the rush
that’s sure to come over the
following quarter.

Position… Executive Assistant.
The best things about my job are…
The variety it offers and the opportunity
to learn new things.
I love coming to the office
everyday because…
I work with a great group of people
in a stimulating environment.

This quarter Quinns participated in Australia’s Biggest Morning Tea, raising money for The
Cancer Council. Both the City and Sutherland offices hosted a morning tea and invited other
businesses from their building. We decorated the room with balloons and streamers to match the
Cancer Council's theme of blue and yellow. We all then tucked into a range of tasty cakes and
treats and most importantly, we raised some much needed funds for The Cancer Council!
Staff also donated money for Starlight Day - Starlight is a foundation that brightens the lives of
seriously ill and hospitalised children and their families throughout Australia.
If you would like to donate money to help support The Cancer Council or The Starlight Foundation
you can do so by visiting their websites- every dollar counts! If there is a charity close to your
heart that you would like us to support please email info@quinns.com.au and let us know.

See

On my next holiday I'm going to…
Cruise through the Greek Islands.
The last book I read was…
The Lonely Sea by Yvette Allum.

What charity
do you support?

New financial
year tips for
small businesses

Let us know!

The Quinn Group is an integrated, accounting, legal, and financial planning practice, offering expert advice to help you achieve your business and
personal goals. With more than 20 years professional experience, we are committed to building long-lasting relationships and providing you with
superior client service in a timely and cost-effective manner. We offer our clients the unique opportunity to receive both financial and legal advice,
at five convenient locations around Sydney and at times that suit you.
SUTHERLAND: Level 3, Endeavour House, 3-5 Stapleton Avenue
PENRITH: Unit 23, 9-12 Lambridge St PENSHURST: 3 Laycock Road

Disclaimer: The contents of this document titled “The Quintessential Brief” (the ‘Material’) are provided as general information only. It is not intended to be given as advice and should not be
relied upon as such. If you are concerned about any issue raised by the Material then you should seek your own professional advice. No warranty is given in relation to the accuracy, currency or
completeness of the Material. No reader should act on the basis of any matter contained in this publication without first obtaining specific professional advice. Liability limited by a scheme approved
under Professional Standards Legislation. The Quinn Group respects your privacy. Should you not wish to receive this newsletter in the future please contact us on 1300 784 667.

1300 QUINNS (1300 784 667)

© 2012 The Quinn Group (Australia) Pty Ltd.

www.starlightday.org.au

For any assistance please contact Quinns on 1300 QUINNS (784 667)

SYDNEY: Level 1, 105 Pitt Street
NEUTRAL BAY: Level 3, 156 Military Road
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When I am not at the office my
favourite thing to do is…
See a movie or go for a walk
somewhere near the water.

Quinns in the Community…

www.cancer.org.au

JUNE 2013 l Winter Edition

Significant Investor Visa
1300 QUINNS (1300 784 667)

Providing the Total Solution

From the Desk

Marketing News

The pros and
cons of ofﬂine
marketing
Despite the continued growth of the
internet, it is important to realise and
consider offline marketing methods
to reach a greater range of customers.
Using a variety of both online and offline
marketing methods is the best way
to effectively reach your entire target
market.

Keeping the busy professional informed.
MICHAEL QUINN
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Welcome to the 2013 June edition of The
Quintessential Brief. The end of another
financial year is just around the corner, and
so it seems are those frosty mornings and
subsequent cravings for hot chocolate and all
kinds of winter comfort foods.
Now is the time to start organising and
planning your accounts. Our Tax Record Kit
can help you with this task - check out page 4
for more information.
This quarter, our accounting section is full
of information that we hope will make tax
time just that little bit easier for you. We have
included the 2013 individual income tax rates;
everyone should read this as there are quite
a few of changes that may apply to your tax
return this year. We have also included an
article featuring our top tax tips and new
financial year resolutions for small businesses
– some things every business owner should
constantly keep in mind.
Our legal section discusses the Significant
Investor Visa, so if you know a friend or
family member who is seeking an Australian
visa, then you may wish to take a look at this
article. Also, we have included an article on
the new legislation regarding swimming pools.
If you are the owner of a swimming
pool then you need to register your pool by
29 October 2013.

• Quinns this Quarter
• Quinns in the Community
• Staff Proﬁle

02

www.quinns.com.au

Does your business receive Personal Services
Income? We discuss this in our small business
section, as well as outline the new changes to
the superannuation guarantee that are sure to
impact upon your business.
In our marketing section, Clarity Marketing
provides a contribution about offline
marketing, as well as five tips to help you
improve your business’ online customer
service.
We hope that you find the information
contained in this Quintessential Brief
beneficial. If there are any legal, tax or
accounting issues that you would like us to
address in future editions please contact us on
+61 2 9223 9166 or visit our website
www.quinns.com.au and submit an online
enquiry. You can also register online to receive
the latest legal, accounting and financial news
each week via our Client E-Alerts.

Regards
Michael

Five tips to improve your
online customer service
Customer satisfaction is vital to success and
survival in today’s marketplace. There's an old
saying in business: a happy customer will tell one
or two people, an unhappy customer will tell ten.
It pays to keep your customers happy - especially
when doing business online.
As the emphasis on online business continues
to grow, there are now many different mediums
available for unsatisfied customers to voice their
complaints. Official Facebook pages, Twitter
updates, YouTube videos, blogs and review
websites all have the potential to be shared to
millions of subscribers and readers. Below are 5
tips we have compiled to help businesses improve
their online customer service.
Tip 1: Automate your business’ sales
process to keep customers up to date
Generate emails thanking them for opting in to
your newsletters, making a purchase, becoming
a member, or to confirm their items have been
shipped. This keeps customers up to date without
them having to seek out the information for
themselves.
Tip 2: Create a detailed FAQ page
A detailed FAQ page answers common questions
customers usually ask about your company,
product or service. By having a FAQ page you can
make things easier for many potential customers.
Be sure to answer enquiries within a 24 hour
timeframe, this shows you have an effective
process in place and that you value

your customers.
Tip 3: Be easy to contact – anywhere, anytime
Make your contact details available on every
page or provide a link to your company’s contact
us page. It is frustrating for customers to have to
search through your website just to find an email
address or phone number.
Tip 4: Personalise your correspondence
Always use your customer’s name in all
correspondence you have with them. Be sure to
also record all of the data and information they
have provided for future use. Also, invest in email
management software to assist you with all your
email marketing.
Tip 5: Ask your customers how
you can improve
Send out short surveys to your customers asking
them what they liked about your product/service
and how they think you could improve. This will
show you are always looking for ways to better
your service.
Remember, good customer service doesn't have
to be costly. A small gesture such thanking
customers for their business can help maintain
a positive image for your brand. For further
information on what Clarity Marketing has to
offer your business, contact the marketing
experts on +61 411 139 881 or email
info@claritymarketing.com.au.

Suite 103, Level 1, 105 Pitt St Sydney NSW 2000
P: 0411 139 881 E: dcq@claritymarketing.com.au
www.claritymarketing.com.au

Examples of offline marketing include:
• Print advertisements in magazines
and newspapers.
• Television and radio advertisements.
• Outdoor advertising such as
billboards and car signage.
• Direct mail campaigns.
• Printed newsletters and catalogues.
• Sending out birthday and holiday
cards.
• Offering incentives for referrals.
• Participating in events such as charity
fundraisers, networking events and
seminars.
• Product launches and giveaways.
• Business cards.
• Loyalty programs.
Pros of Ofﬂine Marketing
• It can have a more personal approach,
and be better tailored to your target
market.
• It has higher credibility, as people are
able to see tangible aspects of your
business and products.
• You can reach the older generation
and those who aren't comfortable
using the internet.
Cons of Ofﬂine Marketing
• Not measurable if you aren't providing
an incentive.
• It is costly - since it involves more
labour, time and money.
• It can be challenging to establish your
company as an expert offline.
If you would like help with creating
some offline marketing material for your
business, or for any other marketing
advice please contact the marketing
experts from Clarity Marketing on
+61 411 139 881 or email
info@claritymarketing.com.au.

1300 QUINNS (1300 784 667)

07

Providing the Total Solution

Small Business News

Does your business receive PSI?
Personal Services Income (PSI) is mainly a
reward for an individual’s personal efforts or skills,
and can affect the tax obligations of contractors
and consultants.
PSI rules affect the individuals deriving PSI
directly as a sole trader or indirectly through a
company, trust or partnership (referred to as a
Personal Services Entity or PSE).
Many consultants and contractors operate
through a company, partnership or trust and in
many cases the income received for the work
they've undertaken may be classified as PSI.
To know if your business is receiving PSI, you
need to look at the income from each contract
you complete and work out what percentage of
the payment is for:

The skills, knowledge, expertise or efforts of
those who performed the services- that is, the
labour component.
The materials supplied and/or tools and
equipment used to complete the job.
If you work out that more than 50% of the income
you received is for the skills, knowledge, expertise
or efforts of the individuals who performed the
services, then the income for that contract is PSI.
If this is the case, there are a series of tests you
must use to work out if the PSI rules apply to this
income. These are the:
Results test
Unrelated clients test
Employment test
Business premises test

The ATO is paying close attention to those who
receive PSI, particularly those operating through
a PSE, as they believe many are using them as a
tax avoidance scheme. The ATO is undertaking
data matching activities with employment
agencies to ensure that the PSI rules have been
properly adhered to.
It is best to speak to your accountant about PSI
to ensure you do not breach the legislation and
end up being audited by the ATO.
If you have any questions or issues in relation
to PSI, our dedicated tax lawyers and tax
accountants can assist you with your enquiry.
Contact us on +61 2 9223 9166 or visit our
website www.quinns.com.au and submit an online
enquiry.

New ﬁnancial year tips for small businesses
Why not make a new financial year
resolution for your business as of 1
July? We are always full of ideas as to
how to make our businesses better, but
when things get chaotic it’s easy to put
changes aside and to become stuck in our
current routines. Here is a list of our top
resolutions and tax tips that your small
business should aim to implement in the
new financial year.
Maintain your ﬁnancial records
This has got to be one of the most
important things a business can do! Not
only do accurate records give you a good
indication of the financial performance
of your business, but it’s also a legal
requirement to keep them for five years.
So this financial year, aim to stay on top
of your records and keep them up to date.
This will make it easier to complete your
activity statement obligations and prepare
your annual income tax and fringe benefits
tax returns. Accurate records also help
with managing your cash flow, debtors,
and creditors more effectively, and clearly
outline your business’ financial position to
banks and other institutions.
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Donate to charities
Your business can claim a tax deduction
for any donations the business makes to
charity. In order to make a tax deductible
donation, the donation or gift must be
made to a Deductible Gift Recipient
(DGR). All monetary donations can be
claimed up to the full amount; however,
all other types of donations will be
subject to various valuation rules. Not
only does donating to charity give back
to the community, but it will also promote
goodwill for your business.
Think tax-smart when
organising staff events
Parties and staff events
fall into the category of
‘entertainment benefits’ and
as such these expenses
will incur FBT, unless they
are specifically exempt or
determined to be a ‘minor
benefit’. A minor benefit is
one that is provided to an
employee on an infrequent or
irregular basis and the cost
is less than $300 inclusive of
GST per employee. Expenses
such as food and drink for

www.quinns.com.au

employees are exempt from FBT, but
no tax deduction or GST credit can be
claimed.
Pay on time
In the new financial year, aim to pay
everything on time. Make sure any debts to
the ATO are paid on time to avoid late fees
and interest penalties – this money could
be much better spent being re-invested
back into your business. Also, don’t forget
to pay superannuation payments on
time. If you’re feeling particularly savvy,
you could also pay the final quarter’s
superannuation payments early in order to
reap the benefits of the deduction a year
early. Make a concerted effort to avoid all
late fees, and prevent debts from building
up next financial year – your liquidity ratio
will thank you for it.
If you have any more questions about
small business tax, or any other
accounting related question, please do
not hesitate to contact the experienced
team of accountants, tax agents, and
tax lawyers here at The Quinn Group. Call
+61 2 9223 9166 to make an appointment,
or submit an online enquiry at
www.quinns.com.au.

Legal News

Do you know someone who could beneﬁt
from the Signiﬁcant Investor Visa?
If you have friends or family seeking an Australian
visa, the Significant Investment Visa (SIV) might
be right for them. The Australian Government
launched the new visa pathway for migrant
investors coming to Australia in 2012, and it
was introduced as a stream within the Business
Innovation and Investment (Provisional) (Subclass
188) visa and the Business Innovation and
Investment (Permanent) (Subclass 888) visa.
Visa applicants must:
submit an expression of interest in
SkillSelect,
be nominated by a State or Territory
government, and
make investments of at least five million
Australian dollars into complying investments.
Visa applicants do not need to satisfy the
innovation points test and there are no upper
age limits. The visa stream features a residence
requirement of 160 days spent in Australia over
four years while holding the Business Innovation

and Investment (Provisional) (Subclass 188) visa.
Visa holders can extend their visa term if they
would like to, given that they satisfy the extension
requirements. They will be allowed to extend their
provisional visa by an additional two years, with a
maximum of two extensions permitted.
Complying investments
Complying investments for the Significant
Investor Visa include:
Commonwealth, State or Territory
government bonds;
Australian Securities and Investment
Commission (ASIC) regulated managed
funds with a mandate for investing in
Australia; and
direct investment into an Australian
proprietary company.
SkillSelect
SkillSelect is an online service that enables
skilled workers, business people and investors

interested in migrating to Australia to record
their details in order to be considered for a
relevant visa through an Expression of Interest.
Applicants for a provisional Business Innovation
and Investment Visa will record their proposed
investment in Australia and, once nominated by
a State or Territory government, will be issued an
invitation by the Australian Government to lodge
a visa application.
The Significant Investment Visa is a great
opportunity for business men and women
seeking an Australian visa. If you have friends
or family who may be interested in this, or if
you have any further queries, please do not
hesitate to call the experienced team of lawyers,
accountants and migration agents here at The
Quinn Group. For more information submit an
online enquiry at www.quinns.com.au or call
us on +61 2 9223 9166 to book an
appointment.

Registration for all NSW swimming pools
All NSW swimming pool owners must
register their pool before 29 October
2013 as part of the Swimming Pools
(Amendment) Act 2012. Pool owners
can register online and may face fines if
they don’t register by this date. Anyone
wishing to sell or lease a property with a
pool will need to have a valid compliance
certificate as of 29 April 2014 – so
don’t forget to register any investment
properties that also have a pool.
As part of the amendment, councils
will be required to inspect all pools
that have had a complaint made
against them as part of the pool barrier
inspection program. If requested by
a pool owner, councils will also be
required to conduct a pool inspection
before a property is leased or sold. Pool
owners may be charged up to $150

for these inspections. Once the pool
has been inspected, and meets all of
the requirements, councils will issue a
compliance certificate which is valid for
three years.
There are many regulations which apply
to swimming pools; here is a quick
checklist to see if you are still meeting
some of the basic requirements of pool
owners.
Is your pool surrounded at all times
by a child-resistant barrier consisting
of fencing of a height no less than
1.2 metres (1.8 metres if a boundary
fence) and/or your house wall?
Are your barrier, gates and doors in
good working condition?
Are the doors and gates providing
access to your pool area kept
securely closed at all times when not
in actual use?

It is important that all pool owners
register their pool as of 29 October
2013, not only because it’s a legal
requirement and failure to comply can
result in fines, but also because abiding
by the swimming pool regulations may
potentially save a life.
Register your swimming pool at
www.swimmingpoolregister.nsw.gov.au if you’re unsure if your pool complies with
all of the regulations, you can also access
a variety of checklists on this website.
For any queries in relation to other legal
requirements and regulations, please
contact the experienced team of lawyers
here at The Quinn Group. Submit an
online enquiry at www.quinns.com.au
or call us on +61 2 9223 9166 to book an
appointment.

1300 QUINNS (1300 784 667)
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important dates

Providing the Total Solution
10 June

Queen’s Birthday Public
Holiday
30 June

End of 2012/2013
financial year
1 July

NSW School Holidays begin
12 July

NSW School Holidays end
28 July

Quarter 4 (Apr-June 2013)
• BAS due
• GST instalment due
• PAYG instalment due
• Superannuation Guarantee
Contributions to be made
5 August
Bank Holiday

spotlight

In order to ease the pain of tax, The Quinn
Group has again put together the Tax Record
Kit to help you prepare your tax return. Our kit
is split into three sections to help you organise
your tax documents and provide you with a
convenient file to store your tax material in.
Once you have filled in and provided all the
relevant information, send it back to us and
our accountants will complete and lodge your
return for you.

Name of your business?
Go Travel Group Pty Ltd
(a member of Travelscene American
Express Group).

What does your business do?
We're a travel agency dealing with all
aspects of travel - leisure, corporate,
cruising, tours, conferences, events, car
hire, accommodation, travel, insurance, etc.

How long have you been operating?
11 years in a couple of months.

What distinguishes your business
from your competitors?
Service, service, service. Our consultants
have more than 100 years of combined
industry experience between them, and
we offer a 24 hour service so we can be
contacted at any time of the day or night if
there's a problem that needs solving.
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How will the superannuation
changes impact your business?

The new financial year is almost
upon us, meaning it’s tax time
once again! If you have earned
over the tax-free threshold this
year it's likely you'll be required
to submit an individual tax return
to the ATO.

The Quinn Group can assist you in legally
minimising your tax obligations. If you would
like tax advice or need your tax return lodged
call us on +61 2 9223 9166 or visit
www.quinns.com.au and submit an online
enquiry.

CLI E NT

Accounting News

FREE Tax
Record Kit

www.quinns.com.au

From 1 July 2013, the changes to the
superannuation guarantee will come in to effect.
As a business owner you will need to change
your current ways of dealing with super. Here is
what you need to know to ensure you’re paying
your employees’ superannuation correctly, and in
accordance with the new rules and regulations.

EE
Request a FRKit
Tax Record
today!
Existing clients will receive an email
regarding our Tax Record Kit in the
coming weeks. Please respond to the
email if you would like to receive a kit.
We can send you a hard copy via post or
a PDF version via email. If you aren't a
client, you can call us on +61 2 9223 9166
to request your copy today.

When I started this business I wish
I’d known…
That we would not only be competing
against other travel agents and the internet,
but also airlines, tour wholesalers and
cruise companies. This makes for a tough
market, but we're grateful to our loyal clients
who realise they have someone to come
back to when the unexpected happens.

Best business advice anyone has
ever given you?
Don't get into travel. But once I'd ignored
this advice, the very best policy became
complete honesty and integrity in business.

What do you think the key to your
success has been to date?
Dedication and product knowledge.
Whether it's a business trip or a well
deserved holiday, we really do work hard
to make these important events stress free
and a complete success. Our consultants
pride themselves on spending the time to
ensure we get it right.

The superannuation guarantee rate
is increasing
From 1 July 2013, the super guarantee rate is
going up. The rate will increase gradually over
7 years from 9% to 12% by 2019. If you were
making super payments at the minimum 9%
rate, you need to adjust payments to the new
rate from 1 July 2013 (and each year after that
in accordance with the below table).
Year

Rate

1 July 2013

9.25%

1 July 2014

9.50%

1 July 2015

10%

1 July 2016

10.50%

1 July 2017

11%

1 July 2018

11.50%

1 July 2019

12%

The age limit will been removed
From 1 July 2013, the upper age limit for paying
super for an employee will be removed, so now
mature age workers can keep building their
retirement savings. This means there will no
longer be a maximum age for super guarantee
eligibility. If you have eligible employees aged 70
years or older you will now need to make super
contributions to their super funds.

MySuper
From 1 July 2013, super funds must start
providing a new type of super account called
MySuper. This will replace existing default
accounts offered by super funds. A default fund
account is one chosen by you for an employee
who does not choose their own super fund.
From 1 January 2014, if an employee has not
completed their choice of fund form, you must
pay super contributions into a fund that offers a
MySuper product.
Super payments will be made easier
A data and e-commerce standard is being
introduced to make processing super payments
easier. The new standard aims to: reduce the
time it takes to process super payments; lower
transactions costs; and provide you with a
consistent, reliable, electronic method of making
payments. This new standard means you will be
able to send super contributions to funds in one
standard electronic format.

2013 individual
income tax rates
The tax rates Australians will be paying for
the 2013 financial year differ slightly from
previous years. The tax-free threshold has more
than doubled, and rates for those above the
threshold have also changed. It is important
that you are aware of these changes when
submitting your tax return in the coming
months, so you know what to expect and can
maximise the deductions in your return.
The following rates for 2012-13 applied from
1 July 2012.
Taxable income

Tax on this income

0 - $18,200

Nil

If you have 20 or more employees you will need
to start using the new data and e-commerce
standard from 1 July 2014. If you have 19 or
less employees you will need to start using the
standard from 1 July 2015.

$18,201 - $37,000

19c for each $1 over
$18,200

$37,001 - $80,000

$3,572 plus
32.5c for each $1
over $37,000

If you have any questions about the changes to
the superannuation guarantee that are coming
in to place, or require further information as
to how they will impact your business, please
contact the experienced team of accountants
and financial planners here at The Quinn Group.
Visit www.quinns.com.au and submit an online
enquiry or call +61 2 9223 9166 to book an
appointment.

$80,001 - $180,000

$17,547 plus
37c for each $1
over $80,000

$180,001 and over

$54,547 plus
45c for each $1
over $180,000

The above rates do not include the Medicare
levy of 1.5%. In addition to the marginal tax
income rates that are used to calculate the
base amount of tax payable, taxpayers may be
eligible to claim deductions or rebates that may
further reduce the amount of tax payable.
Here at The Quinn Group our experienced team
of tax agents, accountants and tax lawyers
can assist you with all of your individual tax
requirements. For more information on the
2013 taxation rates, or any other individual tax
related enquiry, please submit an online enquiry
at www.quinns.com.au or call +61 2 9223 9166
to book an appointment.

1300 QUINNS (1300 784 667)
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rate from 1 July 2013 (and each year after that
in accordance with the below table).
Year

Rate

1 July 2013

9.25%

1 July 2014

9.50%

1 July 2015

10%

1 July 2016

10.50%

1 July 2017

11%

1 July 2018

11.50%

1 July 2019

12%

The age limit will been removed
From 1 July 2013, the upper age limit for paying
super for an employee will be removed, so now
mature age workers can keep building their
retirement savings. This means there will no
longer be a maximum age for super guarantee
eligibility. If you have eligible employees aged 70
years or older you will now need to make super
contributions to their super funds.

MySuper
From 1 July 2013, super funds must start
providing a new type of super account called
MySuper. This will replace existing default
accounts offered by super funds. A default fund
account is one chosen by you for an employee
who does not choose their own super fund.
From 1 January 2014, if an employee has not
completed their choice of fund form, you must
pay super contributions into a fund that offers a
MySuper product.
Super payments will be made easier
A data and e-commerce standard is being
introduced to make processing super payments
easier. The new standard aims to: reduce the
time it takes to process super payments; lower
transactions costs; and provide you with a
consistent, reliable, electronic method of making
payments. This new standard means you will be
able to send super contributions to funds in one
standard electronic format.

2013 individual
income tax rates
The tax rates Australians will be paying for
the 2013 financial year differ slightly from
previous years. The tax-free threshold has more
than doubled, and rates for those above the
threshold have also changed. It is important
that you are aware of these changes when
submitting your tax return in the coming
months, so you know what to expect and can
maximise the deductions in your return.
The following rates for 2012-13 applied from
1 July 2012.
Taxable income

Tax on this income

0 - $18,200

Nil

If you have 20 or more employees you will need
to start using the new data and e-commerce
standard from 1 July 2014. If you have 19 or
less employees you will need to start using the
standard from 1 July 2015.

$18,201 - $37,000

19c for each $1 over
$18,200

$37,001 - $80,000

$3,572 plus
32.5c for each $1
over $37,000

If you have any questions about the changes to
the superannuation guarantee that are coming
in to place, or require further information as
to how they will impact your business, please
contact the experienced team of accountants
and financial planners here at The Quinn Group.
Visit www.quinns.com.au and submit an online
enquiry or call +61 2 9223 9166 to book an
appointment.

$80,001 - $180,000

$17,547 plus
37c for each $1
over $80,000

$180,001 and over

$54,547 plus
45c for each $1
over $180,000

The above rates do not include the Medicare
levy of 1.5%. In addition to the marginal tax
income rates that are used to calculate the
base amount of tax payable, taxpayers may be
eligible to claim deductions or rebates that may
further reduce the amount of tax payable.
Here at The Quinn Group our experienced team
of tax agents, accountants and tax lawyers
can assist you with all of your individual tax
requirements. For more information on the
2013 taxation rates, or any other individual tax
related enquiry, please submit an online enquiry
at www.quinns.com.au or call +61 2 9223 9166
to book an appointment.

1300 QUINNS (1300 784 667)
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Small Business News

Does your business receive PSI?
Personal Services Income (PSI) is mainly a
reward for an individual’s personal efforts or skills,
and can affect the tax obligations of contractors
and consultants.
PSI rules affect the individuals deriving PSI
directly as a sole trader or indirectly through a
company, trust or partnership (referred to as a
Personal Services Entity or PSE).
Many consultants and contractors operate
through a company, partnership or trust and in
many cases the income received for the work
they've undertaken may be classified as PSI.
To know if your business is receiving PSI, you
need to look at the income from each contract
you complete and work out what percentage of
the payment is for:

The skills, knowledge, expertise or efforts of
those who performed the services- that is, the
labour component.
The materials supplied and/or tools and
equipment used to complete the job.
If you work out that more than 50% of the income
you received is for the skills, knowledge, expertise
or efforts of the individuals who performed the
services, then the income for that contract is PSI.
If this is the case, there are a series of tests you
must use to work out if the PSI rules apply to this
income. These are the:
Results test
Unrelated clients test
Employment test
Business premises test

The ATO is paying close attention to those who
receive PSI, particularly those operating through
a PSE, as they believe many are using them as a
tax avoidance scheme. The ATO is undertaking
data matching activities with employment
agencies to ensure that the PSI rules have been
properly adhered to.
It is best to speak to your accountant about PSI
to ensure you do not breach the legislation and
end up being audited by the ATO.
If you have any questions or issues in relation
to PSI, our dedicated tax lawyers and tax
accountants can assist you with your enquiry.
Contact us on +61 2 9223 9166 or visit our
website www.quinns.com.au and submit an online
enquiry.

New ﬁnancial year tips for small businesses
Why not make a new financial year
resolution for your business as of 1
July? We are always full of ideas as to
how to make our businesses better, but
when things get chaotic it’s easy to put
changes aside and to become stuck in our
current routines. Here is a list of our top
resolutions and tax tips that your small
business should aim to implement in the
new financial year.
Maintain your ﬁnancial records
This has got to be one of the most
important things a business can do! Not
only do accurate records give you a good
indication of the financial performance
of your business, but it’s also a legal
requirement to keep them for five years.
So this financial year, aim to stay on top
of your records and keep them up to date.
This will make it easier to complete your
activity statement obligations and prepare
your annual income tax and fringe benefits
tax returns. Accurate records also help
with managing your cash flow, debtors,
and creditors more effectively, and clearly
outline your business’ financial position to
banks and other institutions.
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Donate to charities
Your business can claim a tax deduction
for any donations the business makes to
charity. In order to make a tax deductible
donation, the donation or gift must be
made to a Deductible Gift Recipient
(DGR). All monetary donations can be
claimed up to the full amount; however,
all other types of donations will be
subject to various valuation rules. Not
only does donating to charity give back
to the community, but it will also promote
goodwill for your business.
Think tax-smart when
organising staff events
Parties and staff events
fall into the category of
‘entertainment benefits’ and
as such these expenses
will incur FBT, unless they
are specifically exempt or
determined to be a ‘minor
benefit’. A minor benefit is
one that is provided to an
employee on an infrequent or
irregular basis and the cost
is less than $300 inclusive of
GST per employee. Expenses
such as food and drink for

www.quinns.com.au

employees are exempt from FBT, but
no tax deduction or GST credit can be
claimed.
Pay on time
In the new financial year, aim to pay
everything on time. Make sure any debts to
the ATO are paid on time to avoid late fees
and interest penalties – this money could
be much better spent being re-invested
back into your business. Also, don’t forget
to pay superannuation payments on
time. If you’re feeling particularly savvy,
you could also pay the final quarter’s
superannuation payments early in order to
reap the benefits of the deduction a year
early. Make a concerted effort to avoid all
late fees, and prevent debts from building
up next financial year – your liquidity ratio
will thank you for it.
If you have any more questions about
small business tax, or any other
accounting related question, please do
not hesitate to contact the experienced
team of accountants, tax agents, and
tax lawyers here at The Quinn Group. Call
+61 2 9223 9166 to make an appointment,
or submit an online enquiry at
www.quinns.com.au.

Legal News

Do you know someone who could beneﬁt
from the Signiﬁcant Investor Visa?
If you have friends or family seeking an Australian
visa, the Significant Investment Visa (SIV) might
be right for them. The Australian Government
launched the new visa pathway for migrant
investors coming to Australia in 2012, and it
was introduced as a stream within the Business
Innovation and Investment (Provisional) (Subclass
188) visa and the Business Innovation and
Investment (Permanent) (Subclass 888) visa.
Visa applicants must:
submit an expression of interest in
SkillSelect,
be nominated by a State or Territory
government, and
make investments of at least five million
Australian dollars into complying investments.
Visa applicants do not need to satisfy the
innovation points test and there are no upper
age limits. The visa stream features a residence
requirement of 160 days spent in Australia over
four years while holding the Business Innovation

and Investment (Provisional) (Subclass 188) visa.
Visa holders can extend their visa term if they
would like to, given that they satisfy the extension
requirements. They will be allowed to extend their
provisional visa by an additional two years, with a
maximum of two extensions permitted.
Complying investments
Complying investments for the Significant
Investor Visa include:
Commonwealth, State or Territory
government bonds;
Australian Securities and Investment
Commission (ASIC) regulated managed
funds with a mandate for investing in
Australia; and
direct investment into an Australian
proprietary company.
SkillSelect
SkillSelect is an online service that enables
skilled workers, business people and investors

interested in migrating to Australia to record
their details in order to be considered for a
relevant visa through an Expression of Interest.
Applicants for a provisional Business Innovation
and Investment Visa will record their proposed
investment in Australia and, once nominated by
a State or Territory government, will be issued an
invitation by the Australian Government to lodge
a visa application.
The Significant Investment Visa is a great
opportunity for business men and women
seeking an Australian visa. If you have friends
or family who may be interested in this, or if
you have any further queries, please do not
hesitate to call the experienced team of lawyers,
accountants and migration agents here at The
Quinn Group. For more information submit an
online enquiry at www.quinns.com.au or call
us on +61 2 9223 9166 to book an
appointment.

Registration for all NSW swimming pools
All NSW swimming pool owners must
register their pool before 29 October
2013 as part of the Swimming Pools
(Amendment) Act 2012. Pool owners
can register online and may face fines if
they don’t register by this date. Anyone
wishing to sell or lease a property with a
pool will need to have a valid compliance
certificate as of 29 April 2014 – so
don’t forget to register any investment
properties that also have a pool.
As part of the amendment, councils
will be required to inspect all pools
that have had a complaint made
against them as part of the pool barrier
inspection program. If requested by
a pool owner, councils will also be
required to conduct a pool inspection
before a property is leased or sold. Pool
owners may be charged up to $150

for these inspections. Once the pool
has been inspected, and meets all of
the requirements, councils will issue a
compliance certificate which is valid for
three years.
There are many regulations which apply
to swimming pools; here is a quick
checklist to see if you are still meeting
some of the basic requirements of pool
owners.
Is your pool surrounded at all times
by a child-resistant barrier consisting
of fencing of a height no less than
1.2 metres (1.8 metres if a boundary
fence) and/or your house wall?
Are your barrier, gates and doors in
good working condition?
Are the doors and gates providing
access to your pool area kept
securely closed at all times when not
in actual use?

It is important that all pool owners
register their pool as of 29 October
2013, not only because it’s a legal
requirement and failure to comply can
result in fines, but also because abiding
by the swimming pool regulations may
potentially save a life.
Register your swimming pool at
www.swimmingpoolregister.nsw.gov.au if you’re unsure if your pool complies with
all of the regulations, you can also access
a variety of checklists on this website.
For any queries in relation to other legal
requirements and regulations, please
contact the experienced team of lawyers
here at The Quinn Group. Submit an
online enquiry at www.quinns.com.au
or call us on +61 2 9223 9166 to book an
appointment.
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From the Desk

Marketing News

The pros and
cons of ofﬂine
marketing
Despite the continued growth of the
internet, it is important to realise and
consider offline marketing methods
to reach a greater range of customers.
Using a variety of both online and offline
marketing methods is the best way
to effectively reach your entire target
market.

Keeping the busy professional informed.
MICHAEL QUINN
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Welcome to the 2013 June edition of The
Quintessential Brief. The end of another
financial year is just around the corner, and
so it seems are those frosty mornings and
subsequent cravings for hot chocolate and all
kinds of winter comfort foods.
Now is the time to start organising and
planning your accounts. Our Tax Record Kit
can help you with this task - check out page 4
for more information.
This quarter, our accounting section is full
of information that we hope will make tax
time just that little bit easier for you. We have
included the 2013 individual income tax rates;
everyone should read this as there are quite
a few of changes that may apply to your tax
return this year. We have also included an
article featuring our top tax tips and new
financial year resolutions for small businesses
– some things every business owner should
constantly keep in mind.
Our legal section discusses the Significant
Investor Visa, so if you know a friend or
family member who is seeking an Australian
visa, then you may wish to take a look at this
article. Also, we have included an article on
the new legislation regarding swimming pools.
If you are the owner of a swimming
pool then you need to register your pool by
29 October 2013.

• Quinns this Quarter
• Quinns in the Community
• Staff Proﬁle
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Does your business receive Personal Services
Income? We discuss this in our small business
section, as well as outline the new changes to
the superannuation guarantee that are sure to
impact upon your business.
In our marketing section, Clarity Marketing
provides a contribution about offline
marketing, as well as five tips to help you
improve your business’ online customer
service.
We hope that you find the information
contained in this Quintessential Brief
beneficial. If there are any legal, tax or
accounting issues that you would like us to
address in future editions please contact us on
+61 2 9223 9166 or visit our website
www.quinns.com.au and submit an online
enquiry. You can also register online to receive
the latest legal, accounting and financial news
each week via our Client E-Alerts.

Regards
Michael

Five tips to improve your
online customer service
Customer satisfaction is vital to success and
survival in today’s marketplace. There's an old
saying in business: a happy customer will tell one
or two people, an unhappy customer will tell ten.
It pays to keep your customers happy - especially
when doing business online.
As the emphasis on online business continues
to grow, there are now many different mediums
available for unsatisfied customers to voice their
complaints. Official Facebook pages, Twitter
updates, YouTube videos, blogs and review
websites all have the potential to be shared to
millions of subscribers and readers. Below are 5
tips we have compiled to help businesses improve
their online customer service.
Tip 1: Automate your business’ sales
process to keep customers up to date
Generate emails thanking them for opting in to
your newsletters, making a purchase, becoming
a member, or to confirm their items have been
shipped. This keeps customers up to date without
them having to seek out the information for
themselves.
Tip 2: Create a detailed FAQ page
A detailed FAQ page answers common questions
customers usually ask about your company,
product or service. By having a FAQ page you can
make things easier for many potential customers.
Be sure to answer enquiries within a 24 hour
timeframe, this shows you have an effective
process in place and that you value

your customers.
Tip 3: Be easy to contact – anywhere, anytime
Make your contact details available on every
page or provide a link to your company’s contact
us page. It is frustrating for customers to have to
search through your website just to find an email
address or phone number.
Tip 4: Personalise your correspondence
Always use your customer’s name in all
correspondence you have with them. Be sure to
also record all of the data and information they
have provided for future use. Also, invest in email
management software to assist you with all your
email marketing.
Tip 5: Ask your customers how
you can improve
Send out short surveys to your customers asking
them what they liked about your product/service
and how they think you could improve. This will
show you are always looking for ways to better
your service.
Remember, good customer service doesn't have
to be costly. A small gesture such thanking
customers for their business can help maintain
a positive image for your brand. For further
information on what Clarity Marketing has to
offer your business, contact the marketing
experts on +61 411 139 881 or email
info@claritymarketing.com.au.

Suite 103, Level 1, 105 Pitt St Sydney NSW 2000
P: 0411 139 881 E: dcq@claritymarketing.com.au
www.claritymarketing.com.au

Examples of offline marketing include:
• Print advertisements in magazines
and newspapers.
• Television and radio advertisements.
• Outdoor advertising such as
billboards and car signage.
• Direct mail campaigns.
• Printed newsletters and catalogues.
• Sending out birthday and holiday
cards.
• Offering incentives for referrals.
• Participating in events such as charity
fundraisers, networking events and
seminars.
• Product launches and giveaways.
• Business cards.
• Loyalty programs.
Pros of Ofﬂine Marketing
• It can have a more personal approach,
and be better tailored to your target
market.
• It has higher credibility, as people are
able to see tangible aspects of your
business and products.
• You can reach the older generation
and those who aren't comfortable
using the internet.
Cons of Ofﬂine Marketing
• Not measurable if you aren't providing
an incentive.
• It is costly - since it involves more
labour, time and money.
• It can be challenging to establish your
company as an expert offline.
If you would like help with creating
some offline marketing material for your
business, or for any other marketing
advice please contact the marketing
experts from Clarity Marketing on
+61 411 139 881 or email
info@claritymarketing.com.au.
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At Quinns this Quarter…

BOW L-A-RAMA

With 30 June fast approaching, everyone here at Quinns is
knuckling down and preparing for the crazy season. Luckily the
team had a chance to take some time out before the end of
financial year by going ten pin bowling. Everyone got into the
bowling spirit by sharing some laughs and enjoying good company Andrew was our star bowler of the night!

KI M MCCLE LLAN D

Providing the
Total Solution

This Quarter, we said a very sad farewell to John, Bree and Grace;
the office has certainly not been the same without them! However,
with each door closing another one opens, and as a result we’ve
now had the pleasure of welcoming Kim to the team.
As always, the team was jet-setting across the globe this quarter:
Cori went on an amazing trip across the USA, while Michael and
Deb visited China. We also
wished Amy a very happy 21st
birthday. Now that everyone
is back in the office, we’re
eagerly anticipating the rush
that’s sure to come over the
following quarter.

Position… Executive Assistant.
The best things about my job are…
The variety it offers and the opportunity
to learn new things.
I love coming to the office
everyday because…
I work with a great group of people
in a stimulating environment.

This quarter Quinns participated in Australia’s Biggest Morning Tea, raising money for The
Cancer Council. Both the City and Sutherland offices hosted a morning tea and invited other
businesses from their building. We decorated the room with balloons and streamers to match the
Cancer Council's theme of blue and yellow. We all then tucked into a range of tasty cakes and
treats and most importantly, we raised some much needed funds for The Cancer Council!
Staff also donated money for Starlight Day - Starlight is a foundation that brightens the lives of
seriously ill and hospitalised children and their families throughout Australia.
If you would like to donate money to help support The Cancer Council or The Starlight Foundation
you can do so by visiting their websites- every dollar counts! If there is a charity close to your
heart that you would like us to support please email info@quinns.com.au and let us know.

See

On my next holiday I'm going to…
Cruise through the Greek Islands.
The last book I read was…
The Lonely Sea by Yvette Allum.

What charity
do you support?

New financial
year tips for
small businesses

Let us know!

The Quinn Group is an integrated, accounting, legal, and financial planning practice, offering expert advice to help you achieve your business and
personal goals. With more than 20 years professional experience, we are committed to building long-lasting relationships and providing you with
superior client service in a timely and cost-effective manner. We offer our clients the unique opportunity to receive both financial and legal advice,
at five convenient locations around Sydney and at times that suit you.
SUTHERLAND: Level 3, Endeavour House, 3-5 Stapleton Avenue
PENRITH: Unit 23, 9-12 Lambridge St PENSHURST: 3 Laycock Road

Disclaimer: The contents of this document titled “The Quintessential Brief” (the ‘Material’) are provided as general information only. It is not intended to be given as advice and should not be
relied upon as such. If you are concerned about any issue raised by the Material then you should seek your own professional advice. No warranty is given in relation to the accuracy, currency or
completeness of the Material. No reader should act on the basis of any matter contained in this publication without first obtaining specific professional advice. Liability limited by a scheme approved
under Professional Standards Legislation. The Quinn Group respects your privacy. Should you not wish to receive this newsletter in the future please contact us on 1300 784 667.

1300 QUINNS (1300 784 667)

© 2012 The Quinn Group (Australia) Pty Ltd.

www.starlightday.org.au

For any assistance please contact Quinns on 1300 QUINNS (784 667)

SYDNEY: Level 1, 105 Pitt Street
NEUTRAL BAY: Level 3, 156 Military Road
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When I am not at the office my
favourite thing to do is…
See a movie or go for a walk
somewhere near the water.

Quinns in the Community…

www.cancer.org.au
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